
Mercia EIS Funds 2020
Tranches closing March, 
June and December 2020



Important Notice - Please Read

This Information Memorandum covers three distinct 
funds; Mercia EIS Fund (Q1 2020), Mercia EIS Fund 
(Q2 2020) and Mercia EIS Fund (Q4 2020). Each Fund 
will have an individual portfolio and, as such, the 
performance of each distinct Fund will be different. 
Where this Information Memorandum refers to the Fund, 
it refers to each one of the three distinct funds. 

This Memorandum is issued solely for the purpose of 
seeking subscriptions from prospective investors for 
investments in each Mercia EIS Fund (“the Fund”) which may 
only be made on the basis of this Memorandum, Investors 
Agreement and Application Form.

Each Fund is an alternative investment fund (“AIF”) for the 
purposes of the Alternative Investment Fund Managers’ 
Directive (“AIFMD”). The Fund Manager is Mercia 
Fund Management Limited, part of the group of fund 
management companies that are owned by Mercia Asset 
Management PLC. Details of the Fund’s structure and the 
Fund Manager can be found on page 7.

The attention of prospective investors is drawn to the fact 
that amounts invested in each Fund will be committed to 
investments in non-readily realisable securities.

The Memorandum may only be distributed to individuals 
who are classified as being at least one of the following:

a. A professional client by reference to the FCA client 
categorisation rules

b. A client of an authorised firm that will confirm whether 
this investment is suitable for them

c. A client who will invest no more than 10% of their net 
investible portfolio into non-readily realisable securities, 
and therefore will self-certify as a 'restricted investor' in 
accordance with COBS 4.7.10R

d. A self-certified  high net worth investor within the 
meaning of COBS 4.7.9R

e. A self- certified sophisticated investor within the 
meaning of COBS 4.7.9R

This Memorandum is not to be disclosed to any other person 
or used for any other purpose and must not be relied upon 
by any person who does not qualify to receive it.

Investments made by the Fund should be regarded as being 
of a long term and illiquid nature, of significant and high 
risk and may expose an investor to the risk of losing all of 
the investment made. Neither the Fund nor the companies 
in which it invests will be quoted at the point of investment 
on any recognised or designated investment exchange. 
Investments in unquoted shares carry higher risks than 
investments in quoted shares. You should be aware that no 
established or ready market exists for the trading of shares 
in unquoted companies.

Your attention is drawn to page 32 which provides more 
detail about the risks involved with the fund and also to 
the Fees Section in Schedule 2 at page 49.

Prospective investors should not regard the contents of this 
Information Memorandum as constituting advice relating 
to legal, taxation, investment, or any other matters and are 
advised to consult their own professional advisers before 
contemplating any investment or transaction.

The information contained in this Information Memorandum 
makes reference to the current laws concerning Enterprise 
Investment Scheme (EIS) Relief, Seed EIS (SEIS) Relief and 
other reliefs from income, inheritance and capital gains tax. 
These levels and bases of relief may be subject to changes 
in law and HMRC practice. The tax reliefs referred to in this 
Information Memorandum are based on those currently 
available and the value of such tax reliefs depends on 
individual circumstances.

Your attention is drawn to Appendix A: EIS and SEIS 
Taxation reliefs on page 38.

Past performance is not a guide to future performance 
and may not be repeated. You should be aware that share 
values and income from companies may go down as well 
as up and you may not get back the amount you originally 
invested.

This Memorandum is for UK investors only or individuals 
ordinarily based in the UK for tax purposes and does not 
constitute an offer or invitation to invest to any persons other 
than such persons. 

The Fund Manager has taken all reasonable care to ensure 
that all the facts stated in this Information Memorandum are 
true and accurate to the best of our knowledge, at the Date 
of publication, in all material respects and that there are no 
other material facts, or opinions, which have been omitted, 
which would make any part of this promotion misleading.

This Information Memorandum constitutes a financial 
promotion pursuant to section 21 of the Financial Services 
and Markets Act 2000 and has been issued by Mercia 
Fund Management Limited, which is authorised and 
regulated by the Financial Conduct Authority.

Mercia Fund Management Limited, Forward House, 17 
High Street, Henley- in-Arden, Warwickshire, B95 5AA is 
authorised and regulated by the Financial Conduct Authority 
FRN: 524856 in the United Kingdom.
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Message from Dr Mark Payton
CEO, Mercia Asset Management PLC

Driving growth remains our business imperative. 
We have crafted our expansion within the context 
of our highly focused and balanced approach that 
has always placed the regions at the heart of our 
propriety connected capital model. At the end of 2019 
we accelerated our ability to further dominate the 
venture capital market in the regions and advance 
the attainment of our commercial goals through the 
acquisition of the VCT fund management contracts 
previously managed by NVM Private Equity LLP. This 
acquisition increased our assets under management 
to c.£0.8bn. Including a recent placing, this expands 
capital under management to be deployed across 
asset classes into regional SMEs. We have also 
broadened our domestic footprint and added to our 
highly experience management and investment team.

This is critical to the continued success of Mercia. Our 
differentiation has always been our ability to invest 

through economic cycles, to pick well, buy well and 
exit well. Essentially, to source compelling deals in a 
competitive market, achieve net fair value increases 
by our portfolio through the commercial progress of 
those businesses together with syndicated follow on 
investments rounds and generate cash realisations. 
Over the years we have built what we believe to be 
a sustainable competitive advantage; technical and 
operational expertise coupled with strong investment 
discipline and our Platform.

Mercia’s proprietary Platform is a central resource 
to support investees. The Platform comprises four 
functions; (i) Portfolio Resource providing an internal 
search facility as we look to recruit C Suite and NED 
talent proactively into our portfolio of investees, (ii) 
corporate advisory as we look to build investment 
syndications – building on our historic success of 
attracting over £1bn of co-investment from over 90 
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co-investors. A recent success here is the £10m 
syndication into Sense Biodetection, (iii) in house legal, 
and (iv) in-house research.  We firmly believe that our 
continued investment in these activities will reap future 
rewards by helping our portfolio companies to realise 
fair value and achieve our own goal as being seen by 
investees as their preferred shareholder.

Intellectual capital, innovation and research are all 
derivatives of knowledge-intensive companies that 
have grown what is a thriving start-up and scale-up 
eco-system in the UK.

Strong returns, portfolio diversity and taking an active 
role to fund and support the companies that will shape 
the UK economic future are key drivers in the continued 
investor demand for Enterprise Investment Schemes 
(EIS) to back entrepreneurs. And of course, those 
inspired to invest can also reap the rewards of the tax 

relief that is designed to support entrepreneurialism. 
As an investor in our funds, we believe this access to 
alternative asset classes, sourced by Mercia, provides 
the potential of compelling medium- to long-term 
returns. We have a clearly defined addressable market 
and intend to grow our position in this aggressively. 

Whether you are new to investing with us, or an 
established Mercia EIS Fund investor, you will receive 
professionally managed, tax-efficient investments 
under the EIS (and Seed EIS (SEIS) where available). As 
an investor you will have access to our award-winning 
Investor Centre, and in addition, will be kept up to date 
with the latest news and insights with Mercia’s Investor 
Updates, as well as on social media platforms.

Dr Mark Payton, CEO
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Sustained Deal Flow
The consistency in both value and volume 
of Mercia’s deal flow is hugely supported 
by its deep relationships and networks 
in the regions. University partnerships 
are critical in Group’s regional ecosystem 
because they are a crucial source of 
innovation and technical expertise, 
accounting for c20% of the investments 
Mercia makes.

Examples from university spinouts include 
Native Antigen Company; a University of 
Birmingham spin out where Mercia was 
the founding investor and had significant 
influence through its Mercia Platform 
in building the business model and the 
team around the founder. 

Now a profitable business that continues 
to grow and surpass expectations, the 
consequential result of Mercia’s powerful 
network dynamic is that of the three 
founders in Native Anitgen, Mercia has 
invested in further businesses started 
by two: Oxgene (a rapidly scaling 
synthetic biology business) and Psioxus (a 
therapeutics business). 
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Key Features of Mercia EIS Fund

Fees
Mercia’s fees are charged on the net subscription available for 
investment. The fees described exclude any applicable VAT.

Initial fee: 2% initial fee, which is reduced to 1% for existing 
Mercia EIS Fund investors.

Annual management charge: 1.75% of net subscription, 
which will be charged for six years.

Custodian and administration fee: 0.25% of net 
subscription, which will be charged for six years.

Dealing charge: 0.35% dealing charge upon each 
investment and exit, with the maximum dealing charge on 
exit being 0.35% of the net cost of the fund.

Performance fee: A 20% performance fee is payable on 
returns over the net subscription.

Payment of fees: The first three years of annual charges will 
be withheld from the initial subscription, or as arranged with 
the Fund Manager. Fee payments for the subsequent three 
years will be invoiced.

Adviser fees: Upon instruction from the investor, an adviser 
fee may be payable to a financial intermediary or regulated 
adviser, by subtraction from the Investor’s Subscription. 
Alternatively, the investor can choose to directly pay a 
fee to their financial intermediary or regulated adviser, 
independently of the Fund Manager.

Minimum investment:
£25,000

Target portfolio size:
A diversified portfolio of technology companies, consisting of approximately 15 EIS companies

Investment period:
Each Mercia EIS Fund aims to be fully invested within 12 months of the fund closing

Advance assurance:
Advance assurance from HMRC will be sought before each investment

Closing dates:
Mercia EIS Fund: Q1 2020 – 27 March 2020   •   Q2 2020 – 28 June 2020   •   Q4 2020 – 31 December 2020

Holding period:
To retain EIS and SEIS tax reliefs, investors must hold the investment for a minimum of three years, and 
holding periods are likely to be five to seven years

Fund structure:
Unapproved EIS funds, with the potential for a portion of SEIS investment. (Subject to availability and to a limit 
of 15% of total subscription)

Fund Manager:
Mercia Fund Management Limited, part of the group of fund management companies which are owned by 
Mercia Asset Management PLC

£
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The Mercia Model

Mercia is a proactive, specialist asset manager providing capital to regional high-growth SMEs in an 
underserved market, with nearly 96% of Mercia’s venture and growth capital invested outside of London. 

Our capital structure, market focus and internal Platform are 
targeted at what we believe are four critical success factors, 
being an ability to (i) invest through economic and business 
cycles, (ii) pick well, (iii) buy well and (iv) exit well. Mercia's 
Platform is a central resource exclusively available for our 
c.320 portfolio companies and comprises (a) corporate 
advisory (focused on building investor syndications), (b) in-
house legal, (c) in-house research and (d) portfolio human 
resourcing. This value-added team has the potential to 
greatly enhance the performance of our portfolio.

We recognise that our four discrete asset classes - 
proprietary balance sheet capital, venture capital, private 
equity and debt - each play an essential role in the 

complete, connected, capital solution that we offer to 
regional businesses. Our EIS portfolio is the largest fund 
in the venture asset class, which is the core strategy in the 
Mercia Group, and 21 of 27 balance sheet investments 
originated in the EIS fund.  

We have distinct investment teams who are specialists with 
a clear understanding of the target markets in each region 
and are able to source attractive deal flow in a competitive 
market. The results are realistic entry prices and with our 
internal, experienced compliance team, we ensure that 
these deals are structured correctly to preserve tax and in 
the best interests of the investor.

89019
staff

90+ investment 
& support

19 university 
partnerships

complementing 
regional presence

eight
offices

across UK regions
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Our model is supported by various elements:

1. Investment strategy
Each Mercia EIS Fund aims to triple invested capital within five to seven years, including tax reliefs. We expect one third of the 
underlying companies to fail, and one third to return over three times the investment cost (3x).

Each Mercia EIS Fund will invest into a range of companies within the four specialist sectors as described overleaf. There will be 
a mixture of pre-revenue and revenue generating companies and investments will be made into areas in which we feel there 
is a large addressable market, which can be accessed by the disruptive technology of the investee company. Each Mercia EIS 
Fund may invest between £100,000 and £1.5m, either alone, or as part of a larger syndicated round. Before each investment is 
made, the opportunity assessed by our investment panel to ensure that the investment is in line with Mercia’s objectives.

2. The Complete Connected Capital Solution

The Mercia model may provide a single investment partner for those SMEs that achieve their milestones and plans. The 
model combines venture, including Mercia’s EIS Funds, private equity and debt capital, with the potential for balance sheet 
investment from Mercia Asset Management PLC, which supports businesses at a later stage to drive growth and enhance 
value.

In addition to our Complete Connected Capital Solution, we use in-house resources to offer to our portfolio companies talent 
management, corporate advisory, legal and research services. This means we can build out our portfolio businesses and 
the management teams so that they are prepared for growth.
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4. Regional focus
Mercia is a very active regional investor, and our investment 
teams hunt in locations which many other EIS funds, who 
are London and the South East focused, do not consider, 
which means that we have unrivalled access to investment 
opportunities.  

Our university partnerships, based in the regions of which we 
operate, help us to uncover IP-rich opportunities and our close 
working relationships with the investment community means 
we are presented with deals because we are an investment 
partner of choice with a trusted track record.

The Mercia Group has won numerous regional fund mandates, 
which deploy capital in specific regions, including Northern 
Powerhouse Investment Fund (NPIF, £108.5million, March 2016), 
Midland Engine Investment Fund (MEIF, £23.0million, February 
2018) and the North East Venture Fund (NEVF, £25.0million, July 
2018). EIS can be invested throughout the UK, and in some cases 
may also invest alongside these regional funds.   

Importantly, because of the lack of investment capital in the 
regions, Mercia is able to invest in companies at valuations 
that can return strong returns to our investors, even when 
they are sold in the £25million to £50million range of most UK 
acquisitions and flotations.   

3. Sector focus
Combining highly experienced investment executives with operational specialists, we pool our expertise to identify and 
structure investment opportunities which we can scale using the operational insight our team has gained in industry sectors. 
We pool deal flow across the whole Group to build stronger and more valuable syndicates and pipelines. The team has 
specialist knowledge in high-growth technology sectors. Mercia’s four key sectors are:

• Software & the Internet
• Digital & Digital Entertainment
• Electronics, Materials, Manufacturing & Engineering
• Life Sciences & Biosciences

Please see pages 26 - 27 for more information on Mercia’s key sectors.

Offices
Universities

NEVF Regions
MEIF Regions
NPIF Regions
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5. Substantial investment track record
The Mercia Group has been making investments into early-stage technology companies for many years, and has 
developed a substantial track record of delivering realisations, including some early realisations in the Mercia EIS Fund. 

One of the Mercia Group venture Funds, which has now been fully realised, achieved the following performance: 

RisingStars Growth Fund 1 
Fund size: £19m invested
Total returned: ~£100m
Portfolio IRR: 18% 

The above fund was not an EIS fund, although many of the investments made were EIS qualifying. As such, no tax reliefs have been 
included within these calculations. 
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Past Performance

Mercia began investing EIS Funds in 2013 and has previously raised 15 tax-efficient funds. In EIS funds 
invested for over three years, the average net asset value is 1.8x or 2.2x including tax reliefs. 

Each Mercia EIS Fund aims to triple invested capital after seven years, by the creation of a well-diversified, 
multi-sector technology fund.

 Notes regarding performance:

1. The past performance of previous Mercia EIS funds, or 
related funds, is not a guide to future performance and 
may not necessarily be repeated.

2. Where applicable, tax benefits include income tax relief 
and any loss relief. It does not take  account of benefits 
from the management of Capital Gains Tax, exemption 
from Inheritance Tax or Business Investment Relief. 

3. Mercia aims to triple invested capital after seven years, this 
target is based on the net cost of investment, with 100% 
investment in EIS-qualifying companies. Income tax relief 
and loss relief are factored in when quoting this target. 

4. The performance figures assume that the investor is a 
UK tax-payer, with enough tax liabilities to make full use 
of the tax benefits as described in note 2. 

5. Valuations are not calculated for funds which have 
been invested for less than 12 months. Share prices 
calculated using International Private Equity and Venture 
Capital valuation guidelines, and are accurate as of 30 
September 2019.  

These notes should be read in conjunction with the below 
performance data.

Investments are made into portfolios of early-stage, high-risk technology companies, of which some are expected to fail; it 
is on this basis that we choose to include both income tax reliefs and any available loss relief, to illustrate some of the tax 
benefits that may be available.
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Early-stage technology investments can be highly volatile

The below table reiterates the volatility of these investments, showing how fund performance can change quickly as the 
underlying companies either fail or flourish. Each element of business is critical to the success of a small company, therefore 
these performance figures can change quickly. The figures are based on the total amounts invested into each underlying 
investee company (excluding fees and tax benefits).

30/09/2014 30/09/2015 30/09/2016 30/09/2017 30/09/2018 30/09/2019
MGF1 6.8% 70.9% 0.2% -4.6% 7.5% 6.0%
MGF2 0.0% 42.7% 51.5% 20.0% 5.6% 6.6%
MGF3 N/A 67.3% 5.7% -14.4% -26.5% 9.1%
MDF N/A 30.1% 35.9% 24.1% -9.9% 5.7%

MGF4 N/A N/A 4.4% -16.7% 11.3% -13.8%
UGF N/A N/A 14.8% -7.4% 12.9% 21.5%

MGF5 N/A N/A N/A -11.3% -1.2% 27.1%
MGF6 N/A N/A N/A -9.5% -5.8% 1.2%
MGF7 N/A N/A N/A N/A 4.0% -11.5%
MGF8 N/A N/A N/A N/A 3.8% 32.6%

Despite the line graph showing some correlation between the age of investment and annualised performance, these 
investments are highly volatile, which can be seen from the past EIS performance at fund level, which is much less consistent 
(please see the following bar chart).
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Fees impact the overall investment performance

As with most EIS funds, our remuneration as Fund Manager 
is split across different types of fees. More detail can be 
found on our fees and charges in Schedule 2 (page 49).

As an example, if an investor invested £150,000 in the fund 
and investments were made equally across 15 EIS qualifying 
companies, £45,000 of income tax relief would be available. 
In addition, we would expect five of these companies to 
fail providing £15,750 of share loss relief to the investor. 
Assuming that the rest of fund returns £389,250 back to the 
investor (a total return of £450,000 including income tax relief 
and loss relief), the total fees payable over the lifetime of the 
fund would be £83,670 which includes the performance fee 
of £47,850 and all applicable VAT.

This example is for illustrative purposes only.

Exiting your investment

Any EIS or SEIS investment should be considered to be a 
medium to long-term investment, and this asset-class is 
inherently high-risk.

Mercia models for a third of its EIS companies to fail, and 
operates a ‘fail fast’ policy, which means that we will not 
provide follow-on funding to failing companies. This is good 
industry practice and means more capital is deployed into 
the remaining successful companies. Our fail fast policy has 
resulted in a total of fifteen businesses crystallising a loss, 
but interestingly only seven of these companies have ever 
received EIS investment (the others have received only SEIS).  

The companies that do succeed are modelled to deliver 
high-multiple cash returns, but this process can take a long 
time, which makes the exit process even more important.

There are traditionally two mechanisms to exit a successful 
investment:

1. A stock market listing (e.g. AIM) and subsequent share 
sale after a lock-in period (often one year)

2. A trade sale (M&A), where payment may not be 100%  
cash and may include shares in the acquirer

However, there may be options for alternative exits, 
depending on how the company progresses. 

Our fund is focused on EIS, but there is an 
option to allocate to SEIS investments

Mercia operates its Complete Connected Capital Solution 
for entrepreneurs, with the potential to fund all stages of 
company growth. We have invested in 92 companies across 
our EIS funds, of which 62 have received SEIS investment. 
To continue funding these growing companies we are 
increasingly focused on raising EIS capital, but we do offer an 
option to invest in earlier stage SEIS companies where there 
is capacity.

It should be noted that for an SEIS investment (when 
compared to EIS):
• The duration between investment and the tax certificate 

being available will be longer (due to qualification 
requirements)

• The company is often at an early stage of development, 
and will normally be further away from a potential exit

• A higher level of failures should be expected for SEIS 
investments, potentially in excess of 50%

In a small number of SEIS companies, there may be 
exceptionally high multiple returns. However, to provide a 
comparison of the performance of SEIS versus EIS companies 
at Mercia, the value of funds over three years old is 1.6x for 
SEIS and 2.2x for EIS including tax reliefs (September 2019). 
Full performance data for all SEIS and EIS funds is available 
on request.
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Clear Review
Clear Review, founded by the former HR Director of Sony Music, delivers a Software-as-
a-Service platform that provides an alternative to time-consuming and ineffective annual 
appraisals. The company’s platform allows employees and managers to set agile objectives, 
give continuous feedback and have effective performance conversations, whilst providing the 
HR department with data to drive informed decisions around organisational performance, 
pay, succession and promotions.

Mercia’s EIS Funds first invested in Clear Review in 2017 and since then the company has 
made excellent commercial progress with annual recurring revenues now exceeding 
£1.8million driven by enterprise clients such as Virgin Money, and its successful expansion 
into the US market that now accounts for 15% of annual revenue. Mercia made its first direct 
investment into the business in June 2019 as part of £2.6million Series A investment round.

15
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Exit & IPO
Case studies are illustrative only and not all examples have been achieved through EIS funds, but they 
illustrate the ability of the investment team to deliver high multiple returns. Please note, there is no 
guarantee of returns and past performance may not be repeated.
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Allinea Software Ltd is a 
noteworthy example of Mercia’s 

investment strategy in action 
 

Allinea, based in the Midlands, is a 
leading provider of software tools for high 
performance computing applications.
With continued backing from Mercia, 
Allinea was scaled into a profitable, cash 
generative and dividend paying business 
over a period of seven years. 

Allinea was sold to ARM in December 
2016. It was a perfect endorsement of 
Mercia's Complete Connected Capital 
Solution showing how the investment team 
sources and invests in attractive investment 
opportunities at an early stage. 

The sale of Allinea to ARM, the world’s 
leading semiconductor IP company, was 
for a total cash consideration of up to 
£18.1million and it represents a direct 
return of c26x on the original managed 
fund investment cost.

This investment has delivered a 
104x return in cash, and illustrates 
Mercia’s ability to invest, manage 
and exit early-stage technology 

companies

Blue Prism is a leader in robotic process 
automation, supplying a virtual workforce 
powered by software robots that are 
trained to automate routine back-office 
clerical tasks. 

Through its managed funds, £900,000 
was invested into the company. In March 
2016 Blue Prism listed on AIM, with a 
market capitalisation of £48.5million, 
which had increased to £1.2billion at the 
start of July 2018. Since listing, Mercia has 
been selling down shares, and investors 
have received approximately £94.0million 
in cash.

It should be noted that shares in BluePrism 
would have been EIS qualifying. 
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From regional start up to 
international syndication:  
The complete connected  

capital solution
OXGENE (formerly Oxford Genetics) operates in the 
synthetic biology market providing world leading 
technologies and advanced techniques for drug and 
gene therapy development. 

Mercia’s EIS Funds first invested in OXGENE in July 
2013 and since then the company has made excellent 
progress establishing itself in the multi-billion-dollar 
global life sciences market.  

In August 2017 Mercia completed a £2.0million direct 
investment into the business and the business has 
grown its revenue base in the last 3 years by c700%. 

This growth and significant future potential have 
been recognised in the market and resulted in 
Canaccord Genuity Management and Invesco Asset 
Management joining the share register and investing 
c£6million at the start of 2019.

From start-up to scale-up, Mercia built the 
syndications and helped management expand their 
capability from the board level throughout company.
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The EIS team at Mercia  

Julian Viggars
Chief Investment Officer 
Julian has an oversight role for the EIS funds, and is an Executive Director of 
Mercia Asset Management PLC. Julian’s expertise is in the healthcare and 
IT sectors. He was previously an Investment Director and COO of BioProjects 
International plc, an AIM-listed early stage technology fund, which he co-
founded with leading private investor Jim Slater. His investments included 
Acolyte Biomedic, which ultimately sold for $100.0million to 3M, and AIM-
listed Vialogy plc. Julian has overseen 10 IPOs in his current role including 
Blue Prism PLC and Optibiotix PLC.

Peter Dines
Chief Operating Officer & Head of Life Sciences and Biosciences
Peter is the Fund Principal with day-to-day responsibility for the EIS funds, and 
over 20 years’ experience in the healthcare sector. Peter has a tremendous 
amount of operational experience, which includes the acquisition, integration 
and expansion of spinal implant supplier Surgi C where sales quadrupled 
within three years.

Mercia benefits from a highly qualified team of investment management professionals. 

With oversight from Peter and Julian, there are approximately 30 experienced equity investment professionals, who help to 
source deal flow for the EIS funds and who are active managers on the boards of portfolio companies. To find out more about 
the team, please see our website.

For more information on funds and services, please contact a 
member of the Investor Relations Team on 0330 223 1430. 

Alternatively, send an email to enquiries@mercia.co.uk

For more information on current investor services,  
please turn to page 22.

20
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Dr Paul Mattick
Head of Sales and Investor Relations
Paul leads the sales team and oversees EIS investor relations, ensuring investors 
are supported through timely communication and effective maintenance of the 
Investor Centre. He is also a board member of Mercia Fund Management Limited, 
which oversees the EIS funds.

Paul is an entrepreneur himself, having been the founder and sales director of a 
small, profitable importation company. He has a PhD and Post-Doctorate from the 
University of Oxford, and a 1st Class Bachelor of Science from the University of Leeds. 

If there are questions about an investor’s portfolio, then Paul should be the first 
point of contact.

Russell Fryer
Business Development Manager
Russell has a wealth of experience in tax-efficient investing and helping advisers 
across the UK to develop their businesses. He previously helped establish the 
first alternative investment platform, as business development director. He 
has also set up and ran his own business promoting tax-efficient investments 
to independent advisers and professional connections. Russell has worked 
in a number of roles over his considerable career for organisations such as 
Prudential, Old Mutual and Zurich, both overseas and in the UK.

Russell is the first point of contact for advisers.

Gina Hood
EIS Fund Operations Manager
Gina works as part of the EIS team as EIS Fund Operations Manager, looking after 
the day to day operations of the EIS fund from when an application is received 
up until exit. Her focus is on EIS eligibility and compliance, assisting new investee 
companies through the advance assurance process with HMRC and post-completion 
compliance statements, providing timely return of investors’ tax certificates.

Gina was Senior Investment Administrator at NFU Mutual and holds an Advanced 
Certificate in Global Securities Operations from the Chartered Institute for Securities 
and Investment, as well as a BSc from the Open University.

Claire Anderson
EIS Client Services Associate
Claire joined the Group in 2019 as an EIS Client Services Associate. Her focus is on 
providing investor services, administering and distributing tax certificates and she works 
closely with the EIS Fund Operations Manager to maintain the Investor Centre.

Claire completed a diploma in Business Administration and an NVQ in Customer 
Services. Prior to Mercia she worked at Sanderson IT Software & Services as a technical 
administrator for over five years, supporting customers with development requirements 
as well as facilities management and reception duties for the office. Claire also has vast 
experience within the financial and pensions industry. 
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Investor and Adviser Services

Many of our services are available via the Investor Centre, which provides online (mobile-friendly) 
access to valuations, tax certificates and our five-minute application form for existing investors. Most of 
our investors and advisers are frequent users of the Investor Centre, but we are just as pleased to meet 
with or have a call with you.

 The Investor Centre’s features and services include:

• An investment summary dashboard detailing; subscriptions, amount invested in qualifying companies, valuations and 
distributed capital

• Investment performance, with or without tax advantages
• Digital EIS and SEIS tax certificates
• Copies of loss relief letters 
• Our five-minute application form for existing investors, with no need to print and sign documents
• Bi-annual consolidated portfolio reports
• Portfolio company investment papers  
• Written valuation reports (after the release of Mercia Asset Management PLC’s annual and interim results)
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Visit our website for a brief introductory video on using the Investor Centre at https://www.mercia.co.uk/venture/mercia-eis-
funds/mercia-eis-investor-centre/

In addition to the features available via our Investor Centre, we will provide you with additional communication, including: 

• Monthly newsletters with links to blogs, webinar invites, portfolio news and other updates
• Invitations to events throughout the year that we think may be of interest to you

In order to assist with tax planning, at tax year end we will advise you of what percentage of funds have been invested 
within the tax year (if not before), with a further notification of when the fund is fully invested. 
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Much more than money:  
Sourcing and scaling 

high-quality technology business 
from the regions

Even as a young start-up business Voxpopme, a 
leading platform that provides innovative video 
analytics for internationally renowned clients, had a 
choice of investors – the company went with Mercia 
because its proposition and people were better aligned 
to both Voxpopme’s capital needs and corporate 
culture.

Mercia’s growth strategy of sourcing and investing 
in innovative, young technology companies from 
the UK regions that demonstrate strong ambition is 
exemplified by Voxpopme. After the initial investment 
by third-party managed funds in October 2017, Mercia 
soon followed this with a further £1.0million of direct 
investment. 

The founders have already demonstrated rapid 
revenue growth, with year-on-year annual recurring 
revenue growth exceeding 100% and a three year 
revenue growth of c1000%. Voxpopme has also scaled 
quickly in size and international growth with offices  in 
Birmingham (UK), Salt Lake City (US), Sydney (AUS) and 
London(UK). This ambitious international expansion is 
expected to be sustained in a market that is estimated 
to be worth c$46billion in market research and 
c$17billion in customer experience.
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Key Sectors

Software  
& the Internet

The Software & the Internet sector remains one 
of the most active for Mercia across both the 
managed funds and direct investments.

Key areas of focus include cybersecurity, software 
as a service (SaaS), data analytics, artificial 
intelligence, and emerging technologies, such as 
blockchain and quantum computing.

According to research from Statista, market 
revenues for the enterprise software market has 
experienced high levels of growth, with market 
revenue more than doubling between 2009 
& 2019. Recent forecasts suggest this rapid 
expansion will continue, with market revenues 
expected to reach $560billion in 20211. 

Digital &  
Digital Entertainment

The global games market is continuing to grow 
year-on-year and it is predicted that consumer 
spending on games will reach $180.1billion by 
2021, a compound annual growth rate (CAGR) 
of 10.3% between 2017 and 2021. According to 
Newzoo, digital games revenues will account 
for 91% of the global games market with 
$125.3billion2.

There was strong growth across the global 
games software and hardware markets with 
Super Data Research finding that gaming fans 
were spending more than £100million on virtual 
reality (VR) headsets for the first time, a 24% 
increase on the previous year3.

Clear Review is a specialist HR software firm that has 
developed a new performance management software 
used by dozens of blue-chip companies.

Location: London

Website: clearreview.com

nDreams is a developer and publisher of content for virtual 
reality platforms. It creates its own games and experiences 
and develops VR entertainment solutions for third party 
companies.

Location: Farnborough

Website: ndreams.com

1. https://www.statista.com/statistics/203428/total-enterprise-software-revenue-forecast/

2. https://newzoo.com/insights/articles/global-games-market-reaches-137-9-billion-in-2018-mobile-games-take-half/

3. https://www.superdataresearch.com/
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Electronics, Materials, 
Manufacturing & Engineering

This sector is focused on identifying and 
supporting the next generation of disruptive 
proprietary technologies in energy and 
communications together with high-value 
electronics and manufacturing applications. 

The UK is one of the top ten manufacturing 
nations in the world. Make UK found that the 
industry employs 2.7million people and accounts 
for £192billion of output to the UK economy4.

Life Sciences  
& Biosciences

The life sciences industry represents one of the 
dominant economic sectors in the UK. It has the 
advantage of very high productivity compared 
to other sectors, and generates a wide range of 
products. The key areas of focus in this sector are 
diagnostics, digital health, medical devices and 
synthetic biology.

The government’s Life Sciences Industrial Strategy 
published last year highlighted that the global 
life sciences industry is expected to reach over 
$2trillion in gross value by 2023 (compared to 
approximately $1.6trillion today)5. 

Impression Technologies has developed a process 
technology for manufacturing light-weighted components 
using high-strength aluminium, known as Hot Form 
Quench (HFQ®).

Location: Coventry

Website: impression-technologies.com

OXGENE™ accelerates therapy discovery and production, 
while improving accessibility to manufacturers and patients. 
OXGENE™ is a trading name of Oxford Genetics LTD.

Location: Oxford

Website: oxgene.com

4. https://www.makeuk.org/insights/publications/2019/09/13/uk-manufacturing-the-facts-2019-20

5. Life Sciences Industrial Strategy – A report to the Government from the life sciences sector
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University Partnerships

Universities and their dedicated research teams are 
responsible for many of the pioneering breakthroughs 
currently being seen in science and technology across the 
globe. It is often the ‘Golden Triangle’ of Oxford, Cambridge 
and London that becomes the focus of investor attention, but 
we believe there is opportunity waiting to be tapped into in 
the UK regions.

Mercia’s focus is on the Midlands, the North of England 
and Scotland, from which 52% of all active spinouts in the 
UK originate, and where a large amount of IP is waiting to 
be commercialised. Our investment team, working closely 
with Dr Nicola Broughton (Investment Director, Head of 
Universities), has a close relationship with the Technology 

Transfer Departments of each of our 19 university partners. 
Mercia supports spinouts, taking research ideas from the 
laboratory to the market. Many of the businesses Mercia 
works with have already yielded impressive growth, and are 
now generating revenue.

According to data from Spinouts UK, 14 university spinouts 
have floated in the past three years, with dozens more 
moving to the private sector via a trade sale to a larger 
industry player. This makes this sector an attractive 
proposition for investors.

Mercia has a network of 19 university partnerships across the Midlands, the North of England and 
Scotland. These provide access to opportunities from world-renowned faculties across the UK, 
enhancing our deal flow pipeline and offering a source of technological expertise. Not only is Mercia 
recognised as one of the most active investors in the UK, but it was also recently identified as one of the 
most active investors in UK university spinouts having completed 23 investments in 20171.

1. https://about.beauhurst.com/blog/uk-university-spinouts-investors/
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Dr Nicola Broughton
Investment Director, Head of Universities
Nicola has a wealth of experience in both life sciences and 
university commercialisation, having founded her own IP 
commercialisation company working as a transfer and licensing 
adviser to many universities across the UK.

Alongside the investment team, Nicola works with Mercia’s 19 
university partnerships, including those in Scotland, the North and 
the Midlands, in order to source new university spinouts across all 
of our sectors at an early stage, and manage a portfolio of spin-
out companies.

Case study: Invizius 

Invizius, whose technology could help reduce the high death rates amongst dialysis patients, was 
Mercia’s first investment following its partnership with the University of Edinburgh. 

Since its initial £500,000 investment in April 2018, Mercia worked with the company to develop its 
offering and attract other investors resulting in a material syndicated investment of £2.75M into a very 
promising business in October 2019. 



30

Mercia EIS Fund in Detail

The objective of each Mercia EIS Fund (The ‘Fund’) is to maximise capital gain from a 
diverse portfolio of technology investments.

Both the Fund Manager and its appointed investment panel, which consists of 
very experienced investment managers from within the company, believe that the 
businesses intended to be brought into this portfolio can yield a significant multiple 
cash return. These are young companies, which will take a number of years to reach 
their full value; full exit by Sale and IPO will take several years from initial investment.

Fund structure
Each Fund is an alternative investment fund (“AIF”) for the 
purposes of the Alternative Investment Fund Managers 
Directive (“AIFMD”).

Each Mercia EIS Fund, is not a distinct legal entity and is not 
considered to be a collective investment scheme as defined 
in section 235 of the Financial Services and Markets Act 
2000. Mercia Fund Management Limited is authorised to 
manage AIFs and will be appointed as the Fund Manager.

The Nominee, Share Nominees Limited, will be the 
registered and legal holder of all investments in each Fund. 
For legal and tax purposes (and as is typical with such funds) 
the Investor will be the beneficial owner of the shares in the 
relevant portfolio company. 

The Custodian
Our nominated Custodian, The Share Centre, will hold 
investors’ money on behalf of each Fund and will treat it as 
client money, subject to the FCA client money rules. Upon 
each investment into a portfolio company, the Share Centre 
will also hold the safe custody assets in the legal name of 
Share Nominees Limited, and will comply with the FCA rules 
in relation to safe custody of assets.

Role of the Fund Manager
The Fund Manager is Mercia Fund Management Limited, 
part of the group of fund management businesses which 
are owned by Mercia Asset Management PLC (“Mercia”). 
The Fund Manager’s role is to source, evaluate and select 
investments in line with the investment strategy set out on 
page 9. After each investment is carefully made, our role 
then, as Fund Manager, is to drive value in these portfolio 
companies, with the ultimate aim of creating an exit for the 
investment within a seven year time frame (being mindful 
that full tax reliefs are only available on investments which 
have been held for at least three years).

We help to drive value by typically by taking a Board position 
and guiding and supporting the management team to help 
the company realise its full potential.

When an investment is exited, the returns, net of fees and 
charges, will be returned to the Investor, unless they instruct 
us to re-invest their proceeds. Over the life of the fund, the 
Fund Manager will report to investors on the progress and 
value of their investments, in accordance with International 
Private Equity and Venture Capital guidelines. Investors and 
advisers will have access to an online Investor Centre where 
relevant reports, newsletters and summary investment  
papers will be available.

While the Fund Manager will act in the interests of all 
investors collectively, in accordance with current FCA policy, 
it is each Fund which is the client of the Fund Manager and, 
as such, the Fund Manager acts on behalf of investors 
collectively and does not act with the individual investor’s 
circumstances in mind. It is therefore important that you, 
and your adviser (if applicable), are comfortable that the 
investment strategy is suitable for your investment needs.
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Unapproved EIS fund status
Each Fund is structured as an unapproved EIS fund and an 
unapproved SEIS fund. This status provides added flexibility 
to investors whereby any tax advantages are available upon 
each investment within the Fund and not at the Fund level itself.

The structure enables a blend of early-stage, development 
and growth capital, designed to optimise the balance 
between capital growth, portfolio risk and time horizon.

A multi-award winning EIS Fund 
Manager
• Winner: Best EIS Investment Manager, Growth 

Investor Awards 2017
• Winner: Best Single Sector – EIS, Tax Efficiency 

Awards 2018 & 2019
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Risk Factors

Portfolio risk
This Information Memorandum covers three distinct funds; 
Mercia EIS Fund (Q1 2020), Mercia EIS Fund (Q2 2020) and 
Mercia EIS Fund (Q4 2020). Each Fund will have an individual 
portfolio, as such; the performance of each distinct Fund will 
be different. Where this Information Memorandum refers to 
the Fund, it refers to each one of the three distinct funds.

Investment risk 
The investee companies will be small, unquoted companies 
and such investments carry a high degree of risk with 
regards to both investment returns and liquidity. Your capital 
is at risk and you may not get back the returns you expect or 
all of the money you invested.

Liquidity
There is no market, nor is there intended to be a market 
for the Shares; you may not be able to sell your Shares to 
another investor should you wish to exit ahead of the Fund, 
as such, an investment in the Fund will not be a Readily 
Realisable Investment. You should not expect to receive 
dividend income from these companies. It is not intended 
that any income or capital will be returned to Investors 
during the Three Year EIS or SEIS Periods. After the initial 
holding period, it may still be difficult to realise the Shares 
or to obtain reliable information about their value as the 
market for shares in smaller companies is less liquid 
than that for shares in larger companies, bringing with it 
potential difficulties in acquiring, valuing and disposing of 
such shares. Investment in the Fund should be viewed as 
a medium- to long-term investment, as the Fund will make 
Investments that may take five to seven years (and in some 
cases longer) to reach the right point for exit.

Important: Investors should be aware of the high-risk and illiquid nature of EIS and SEIS investments that 
will be contained in each fund portfolio. The below risk factors are not intended to be exhaustive but are 
included to help you understand the risks of investing.

Investors should consider carefully whether an investment in a Mercia EIS Fund is suitable for them in 
light of the information in this document and their personal circumstances. If in any doubt whatsoever, 
an Investor should not subscribe. In any case, it is strongly recommended that Investors seek the advice 
of a financial adviser authorised and regulated by the FCA and other appropriately qualified professional 
adviser(s) (such as tax and/or legal advisers).
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Diversification and dilution
When investing in a small fund, there is the potential risk that 
the Fund may either become overexposed to one Investment 
as it provides follow-on investment, or that it is heavily 
diluted by not participating in follow-on financing, or that 
the Investee Company is unsupported and so is unable to 
continue trading, losing the Fund its entire cost of investment.

Performance of investee companies
The performance of each Fund is dependent on the ability of 
Mercia to identify appropriate Investee Companies and on 
the ability of the Investee Companies to perform in line with 
their respective business plans. The income received by the 
Investee Companies will depend on the revenues generated 
by the activities they undertake, which may be less than the 
costs they incur. Proper information for determining their 
value or the risks to which they are exposed may also not be 
available. There is always the risk that Investee Companies 
are not able to cover their costs of growth and development 
with the revenues they generate in the expected time frame, 
thereby bringing the need for follow-on investment.

Management team
The departure of the any of Fund Manager’s directors, 
employees or Associates could have a material adverse 
effect on the performance of the Fund. While Mercia has 
entered into appropriate agreements, the retention of their 
services cannot be guaranteed.

EIS and SEIS-qualifying 
The availability of various EIS and SEIS tax reliefs are 
dependent on each investors' own circumstances and 
anyone that is unsure as to whether they will be able to take 
advantage of any such reliefs should seek tax or financial 
advice before investing.

In addition, there are circumstances in which an Investor 
could cease to qualify for the tax advantages offered by the 
SEIS or EIS following investment. For example, Capital Gains 
Deferral Relief for EIS could be lost if an Investor ceases to 
be resident or ordinarily resident in the United Kingdom 
during the Three Year EIS Period. In addition, an Investor 
could cease to qualify for EIS Relief in respect of an Investee 
Company if they receive value from that Investee Company 
during the period beginning one year before the Shares 
in the Investee Companies are issued and ending on the 
conclusion of the Three Year EIS Period.

EIS Relief could also be denied or lost in respect of an 
Investee Company if the investor or an associate (such as 
a close relative) is or becomes employed by that Investee 
Company, or was so employed in the two years preceding 
the investment.

Payment of a dividend, at a commercial rate, would not 
typically be regarded as a receipt of value.
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EIS and SEIS-qualifying status of investee 
companies
If an investee company ceases to carry on business of the 
type prescribed for EIS or SEIS-Qualifying Companies during 
the Three Year EIS or SEIS Period, this could prejudice its 
qualifying status under the EIS or SEIS. There are other events 
and matters whereby an investee company may lose its 
qualifying status.

The situation will be closely monitored with a view to 
preserving the Investee Company’s qualifying status, but 
this cannot be guaranteed. A failure to meet the qualifying 
requirements for EIS or SEIS could result in:

• Investors being required to repay the 30% (EIS) or 50%  
(SEIS) income tax relief received on subscription for 
Shares and interest on the same

• Any gain deferred by Capital Gains Deferral through an 
EIS investment coming back into charge

• A liability to CGT if the Shares are sold and a gain is 
realised

• Investors being required to pay CGT on Capital Gains 
previously re-invested through SEIS Re-investment Relief

Further details of the taxation implications of an investment 
in an EIS or SEIS-qualifying Company are set out in Appendix 
A of this document.

Advanced assurances will be sought from HMRC and 
therefore Investee Companies activities should, at least 
initially, qualify under the EIS or SEIS regulations. However 
there is no guarantee that the formal EIS or SEIS claims 
will be agreed by HMRC, or that such agreement will 
not be subsequently withdrawn. In those circumstances, 
subscription monies will not be returned to Investors. If 
an Investee Company fails to obtain EIS or SEIS-Qualifying 
Company status, or if it is subsequently withdrawn, EIS Relief, 
SEIS Relief, Capital Gains Deferral Relief, SEIS Re-investment 
Relief and CGT Disposal Relief would not be available to 
Investors or could be withdrawn.

Under the EIS legislation, Qualifying Companies are 
required to have employed 100% of their net funds (after the 
deduction of issue costs) within 24 months after the date of 
issue of Shares, except where the qualifying activity consists 
of preparing to carry on a trade, in which case the time 

limit is 24 months after the date of commencing the trade. 
If an Investee Company fails to employ this level of funds 
within the required deadlines, the Investee Company would 
be in breach of the EIS regulations and tax relief may be 
withdrawn. Under the SEIS legislation, the equivalent period 
in which funds must be spent by SEIS-Qualifying Companies 
is three years from the date of investment and, if funds are 
not spent in that period, tax relief may be withdrawn.

A sale of Shares in an investee company within the Three 
Year EIS or SEIS Periods will result in some or all of the 
income tax and capital gains tax relief available upon 
subscription for those Shares becoming repayable to HMRC, 
any capital gains will be subject to CGT and any deferred 
gain will be brought back into charge. It is possible for 
Investors to lose their EIS tax reliefs and/or Capital Gains 
Deferral relief and/or Business (Property) Relief by taking (or 
not taking) certain steps.

Investors are advised to take appropriate independent 
professional advice on the tax aspects of their investment.

EIS and SEIS tax regime change
Investors should be aware that the tax reliefs regime may be 
changed in the future.

Past performance
The past performance of previous Mercia EIS funds, or 
related funds, is not a guide to future performance and 
may not necessarily be repeated. The value of investments 
and income from them may go down as well as up and 
Investors may not get back the amount they originally 
invested in the Fund.

Forward-looking statements
Investors should not place reliance on forward-looking 
statements made by either Mercia or external parties that 
we may reference. This document includes statements that 
are (or may be deemed to be) ‘forward-looking statements“, 
which can be identified by the use of forward-looking 
terminology including, but not restricted to the terms 
‘believes’, ‘continues’, ‘expects’, ‘intends’, ‘may’, ‘will’, ‘would’, 
‘should’ or, in each case, their negative or other variations or 
comparable terminology. These forward-looking statements 
include all matters that are not historical facts.
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Forward-looking statements involve risk and uncertainty 
because they relate to future events and circumstances. 
Forward-looking statements contained in this document, 
based on past trends or activities, should not be taken as a 
representation that such trends or activities will continue in 
the future.

Potential conflicts of interest
Although there is a policy that sets out how conflicts are 
managed and the circumstances in which conflicts are 
escalated to an appropriate forum, it is important to note 
that situations may arise where the interests of the Fund 
conflict with the interests of other investors, including other 
funds managed by the Mercia Group. The Fund may invest 
in companies in which other funds managed by Mercia may 
invest or may already hold investments.
Decisions made by Mercia may be more beneficial to one 
fund managed or advised by Mercia than to another.
The Fund may co-invest with third parties or enter into joint 
ventures or other structures. Such co-investing may give rise 
to the possibility that a co-investor or partner may at any 
time have economic or business interests or goals which 
are inconsistent with those of the Fund, or that such person 
may take action contrary to the Fund’s investment objectives. 
The entitlement of the Fund Manager to the performance fee 
referred to in Schedule 2 of the Investor’s Agreement, may 
create an incentive for the Fund Manager to make more 
speculative investments on behalf of the Fund than it would 
otherwise make in the absence of such a performance-
based compensation arrangement. The Fund Manager 
may enter into fee sharing arrangements with third party 
marketers, including placement agents, or other advisers 
who refer Investors to the Fund, and such marketers may 
have a conflict of interest in advising prospective investors 
whether to invest in the Fund.
Conflicts of interest may arise in connection with decisions 
made by the Fund Manager that may be more beneficial for 
certain Investors than for others.
In making such decisions, the Fund Manager intends to 
consider the investment objectives of the Fund as a whole, 
not the investment objectives of any individual Investor.
The Fund Manager may provide certain Investors with the 
opportunity to co-invest in Investments. Potential conflicts 
may be inherent in, or arise from, the Fund Manager’s 
discretion in providing such opportunities to certain 
Investors. In addition, once such co-investments are made, 
the Fund’s interests and those of co-investing Investors may 
subsequently diverge.
A copy of the conflicts policy is available on request.

General risks
Prospective investors should not regard the contents of 
this Information Memorandum as constituting advice 
relating to legal, taxation or investment matters and 
should consult their own professional advisers before 
contemplating any investment or transaction. Each 
party to whom this document is made available must 
make its own independent assessment of the Fund after 
making such investigations and taking such advice as 
may be deemed necessary. In particular, any estimates, 
projections or opinions contained in this document involve 
significant elements of subjective judgement, analysis and 
assumptions, and each recipient should satisfy themselves 
in relation to such matters.
The contents of this Information Memorandum references 
the current laws concerning EIS Relief, SEIS Relief, Business 
(Property) Relief, Capital Gains Deferral and Capital Gains 
Exemption as at the date of this Information Memorandum. 
These levels and bases of relief may be subject to change. 
The tax reliefs referred to in this Information Memorandum 
are those currently available and their value depends on 
individual circumstances.
All statements of opinion and/or belief contained in this 
document and all views expressed and all projections, 
forecasts or statements relating to expectations regarding 
future events or the possible future performance of each 
Fund represent the Fund Manager’s own assessment 
and interpretation of information available to it as at the 
date of this document. No representation is made or 
assurance given that such statements, views, projections 
or forecasts are correct or that the objectives of each Fund 
will be achieved. Prospective investors must determine 
for themselves what reliance (if any) they should place on 
such statements, views, projections or forecasts and no 
responsibility is accepted by Mercia Fund Management 
Limited, or the Mercia Group, in respect thereof.
Prospective Investors are strongly advised to conduct their 
own due diligence including, without limitation, the legal and 
tax consequences to them of investing in the Fund.
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A truly disruptive platform  
for real point-of-care 
molecular diagnostics

Sense is focused on the development of instrument-
free molecular diagnostics. The company’s products 
which use proprietary molecular and device 
technologies represent the ultimate flexible test 
format and are aimed at transforming the industry by 
true point-of-care molecular testing where and when 
it is needed.

Mercia’s EIS Funds first invested in Sense in 2016 and 
over the following three years the Investment Team 
took an active role in helping to shape the business.

In Autumn 2019 Mercia took part in a syndicate 
round alongside Cambridge Innovation Capital (CIC) 
and EarlyBird which saw an additional £12.5million 
invested into the business. With this new round of 
investment, Sense is now positioned to become 
a leader in the field of instrument-free molecular 
diagnostics and to realise its vision to transform 
healthcare through decentralisation.
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Appendix A: EIS and SEIS Taxation Reliefs

Appendix A
EIS and SEIS Taxation Reliefs

It is recommended that Investors seek independent advice to ensure they fully understand how any tax 
advantages may apply to their situation and circumstances. Tax treatment depends on the individual 
circumstances of each investor and may be subject to change in the future. The Fund Manager does not give 
tax advice and Investors should consult a tax adviser as appropriate to their own personal circumstances.

EIS Tax Reliefs 
(based on investment in the 2020/2021 tax year)
To obtain the tax reliefs described below, it is necessary to 
subscribe for Shares in EIS-Qualifying Companies and claim the 
relief. The summary below is based on current law, and gives only 
a brief outline of the tax reliefs. It does not set out all the rules which 
must be met by EIS-Qualifying Companies and an Investor. The 
tax reliefs will only be relevant to Investors who pay UK income tax 
and/or wish to defer a capital gain.

a Income Tax Relief
Individuals can obtain up to 30% income tax relief on the amount 
subscribed for Shares in EIS-Qualifying Companies (up to an 
annual maximum £1.0million for the 2020/2021 tax year, or 
£2.0million provided that the additional £1.0million is invested 
into Knowledge Intensive Companies), although relief will be 
denied for investment into an EIS-Qualifying Company with which 
the individual is connected. Spouses and civil partners can each 
separately subscribe up to £1.0million, or £2.0million provided 
that the additional £1.0million is invested into Knowledge Intensive 
Companies. The relief is given against the individual’s income tax 
liability for the tax year in which the Shares are issued unless the 
individual makes a Carry Back Relief claim.

Relief is limited to an amount which reduces the individual’s income 
tax liability to nil.

b Carry Back Relief
Carry Back Relief claims may be made for amounts subscribed 
for Shares in EIS-Qualifying Companies, such that an investment is 
treated for tax relief purposes as having been made in the tax year 
before the tax year in which the investment was actually made. In 
effect, and provided no 2019/2020 EIS investments have already 
been made, this allows an investor to invest up to £4.0million in 
2020/2021 and claim full tax relief, subject to the individual having a 
sufficient tax liability in both years and that the additional £1.0million 
per tax year is invested into Knowledge Intensive Companies.

c Capital Gains Tax Deferral
Capital gains tax deferral on unlimited gains invested in qualifying 
companies, in respect of gains that arise within three years before 
and 12 months after the date of issue of the shares.

To the extent to which a UK resident investor (including individuals and 
certain trustees) subscribes for Shares, they can claim to defer paying 
tax on all or part of a chargeable gain. The gain may have arisen on 
the disposal of any asset, or a previously deferred gain may have been 
brought back into charge. Although there is a limit for income tax relief 
(see section a) and for the exemption from capital gains tax upon a 
disposal (see section d), there is no limit on the amount of EIS-qualifying 
investments which can be used to defer a gain. If the investor dies whilst 
still holding Shares, the deferred CGT liability is extinguished entirely. 
Shares in EIS-Qualifying Companies must be issued within one year 
before and three years after the date of the disposal which gives rise to 
the gain or the date upon which a previously deferred gain crystallises. 
The gain is deferred until there is a chargeable event such as a disposal 
of Shares or an earlier breach of the EIS rules.

CGT is chargeable at 10% and 20% from 6 April 2016 for individuals, 
except on disposals of residential property and carried interest, for 
which the rates are 18% and 28% (the applicable tax rate depends 

on the total amount of the individual’s taxable income and will be 
20% or 28% for an individual liable to higher rates of income tax); 
20% for trustees or for personal representatives of someone who has 
died (except that disposals of residential property and carried interest 
are taxed at 28%); and 10% for gains qualifying for Entrepreneurs’ 
Relief (subject to a maximum lifetime limit of £10.0million). 

When a previously deferred gain crystallises, the rate of CGT then 
payable will depend upon the legislation that is in force at that time, 
and may be greater or lower than the rate that would have applied 
had Capital Gains Deferral not been claimed. If Capital Gains 
Deferral is claimed on an Entrepreneurs’ Relief qualifying gain that 
was realised on or after 3 December 2014, Entrepreneurs’ Relief will 
be available when the deferred gain crystallises.

d Capital Gains Tax Exemption
Any capital gains realised on a disposal of Shares in an EIS-Qualifying 
Company after the Three Year EIS Period, and on which EIS relief (see 
section a) has been given and not withdrawn, will be capital gains tax 
free. Any capital gains realised on a disposal within the Three Year EIS 
Period will be subject to CGT at the rate applicable at disposal.

e Loss Relief against income or gains
Loss relief, which is additive to income tax relief, provides a total tax 
relief on a failed EIS company of up to 61.5%, including the initial 
30% income tax relief (subject to any relevant caps). A loss on any 
qualifying investment in the portfolio, irrespective of the overall 
performance of the portfolio, can be offset by an investor against 
their income of the tax year of the loss, or of the previous tax year. 
Alternatively, they may offset the loss against capital gains (including 
against the tax liability that arises on the revival of any deferred gain) 
of the tax year of the loss and future tax years. This relief is available 
at any time in respect of any loss realised upon a disposal of shares 
in an EIS-Qualifying Company on which EIS income tax relief (see 
section a) or CGT Deferral (see section c) has been given and not 
withdrawn. If the circumstances are such that EIS tax reliefs have 
been withdrawn, it may still be possible for an investor to claim loss 
relief, on the amount equal to the economic loss sustained.

The Finance Act 2013 introduced a cap on reliefs which may be claimed 
for income tax purposes. EIS income tax relief is not subject to the cap, 
nor is loss relief that is set against income on the disposal of shares on 
which EIS income tax relief has been claimed and retained. However, 
loss relief that is set against income which has arisen from the disposal 
of shares where EIS income tax relief has not been claimed or retained, 
does fall within the cap on reliefs. The cap restricts income tax reliefs in 
any tax year to either £50,000 or 25% of income, whichever is greater. 
Losses offset against capital gains are not restricted.

f Inheritance Tax - Business (Property) Relief
Through the availability of Business (Property) Relief (BPR, also known 
as BR), there may be 100% inheritance tax exemption on the death 
of the investor (or on certain lifetime transfers) for each individual 
investment that has been held for at least two years.

There is no upper limit on the amount or value of assets that can be 
exempt from inheritance tax through Business (Properly) Relief.
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Date for claiming tax relief
The relevant dates for income tax relief, from a tax year perspective, are 
the dates on which Investments are made into each of the underlying 
Investee Companies, rather than the date in which you subscribed to the 
Fund. The latest date you can file a claim for EIS relief is five years after 31 
January following the tax year to which the claim relates.

EIS3 certificates
On investment into each Investee Company the Fund Manager will 
work with the investee company to apply to HMRC for EIS3 certificates 
for each of the investments. The application to HMRC cannot normally 
be made until the Investee Company has carried on its trade for a 
minimum of four months.

Subject to this, EIS3 certificates are typically available to investors within 
2-3 months of each underlying investment. The EIS3 certificates enable 
investors to claim their income tax relief and capital gains tax deferral.

Knowledge Intensive Companies 
In the 2017 Autumn Budget, the annual limit for EIS investors 
was doubled from £1,000,000 to £2,000,000 providing that the 
additional £1,000,000 investment is placed into Knowledge Intensive 
Companies. Knowledge Intensive Companies are those that spend 
a certain proportion of their cost base on research and development 
or innovation. Additionally, they need to meet either an innovation 
condition or a skilled employee condition. For your information, the vast 
majority of Mercia’s portfolio companies could qualify as Knowledge 
Intensive Companies.

If the higher EIS limit for investment in Knowledge Intensive Companies is 
of interest to you or your client, please contact a member of the investor 
services team – enquiries@mercia.co.uk.

Unapproved Fund Status
As with most EIS and/or SEIS funds, each Fund has not been 
approved by HMRC under Section 251 of the Income Tax Act 2007. 
This means that the investor can obtain EIS or SEIS Income Tax Relief 
only in the tax year in which investments in Qualifying EIS or SEIS 
Companies are made by the Fund, or in the immediately preceding 
tax year. CGT Deferral is given by reference to the date on which the 
Fund makes its investments.

Examples – the following scenarios are 
representative only and do not reflect individual 
circumstances or tax treatment. Mercia Fund 
Management Limited is unable to offer tax 
advice and Investors should take advice 
according to their own personal circumstances.

Example 1

On behalf of an Investor in the EIS Fund, the Fund Manager invests 
£50,000 on 1 October 2020 in shares in an EIS-qualifying company 
that has already commenced trading. The Investor had realised a 
taxable gain of over £50,000 in March 2018.

The Investor opts to treat their Investment as having been made 
in the 2019/20 tax year and receives an income tax repayment 
through Carry Back Relief of £15,000 (£50,000 @ 30%). They also 
claim Capital Gains Deferral and receive a CGT repayment of 
£10,000 (£50,000 @ 20%). The net cost of their Investment becomes 
£25,000.

In May 2024 the Investment is sold for £250,000. There has 
been no breach of EIS-qualifying conditions and so Capital Gains 
Exemption applies meaning that no tax is due on the realised gain.

However, the deferred gain of £50,000 comes back into the charge 
to tax, therefore, providing there are no changes to the rates of 
CGT, CGT of £10,000 is payable on 31 January 2026.

For a net cost of £35,000, the Investor has realised £250,000, plus 
the benefit of deferring CGT of £10,000 for approximately five years.

Example 2

On behalf of an Investor in the SEIS Fund, the Fund Manager 
invests £30,000 on 1 October 2020 in shares in an SEIS-qualifying 
company. The Investor realises capital gains of at least £30,000 
during the 2019/20 tax year through disposals of other assets.

The Investor treats the Investment as having been made in 2019/20 
and claims SEIS Relief on their Investment at a rate of 50%, and SEIS 
Re-investment Relief on half the gains that would otherwise have 
suffered CGT at 20%. Thus, total tax relief amounts to 60% of the 
investment cost and the net investment cost is £12,000.

In May 2024 the Investment is sold for £150,000. There has been 
no breach of SEIS-qualifying conditions and so Capital Gains 
Exemption applies, meaning that no tax is due on the realised 
gain. For a net cost of £12,000, the Investor has realised £150,000.

Please refer to the Mercia website for further examples.

Further information
For further information, please get in touch: 

enquiries@mercia.co.uk

mercia.co.uk

Please note that this is only a condensed summary of the taxation legislation and should not be construed as constituting advice 
which a potential Investor should obtain from his or her own investment or taxation adviser before applying for an investment in the 
Fund. The value of any tax reliefs will depend on the individual circumstances of Investors.

The Fund Manager does not give tax advice and recommends that you consult a tax adviser if you are in any doubt about any of the 
technical aspects of the EIS or SEIS legislation.
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Adviser Fee: A fee charged at the discretion of the Investor, 
payable to authorised advisers or intermediaries, taken from the 
Investor’s subscription, upon receipt of written instructions from 
the Investor. This fee is normally paid as soon as possible upon 
investment, but other arrangements can be made (paid over three 
years). The Fund Manager will not pay any commission to advisers 
or intermediaries.

AIM: The Alternative Investment Market of the London Stock 
Exchange.

Annual Management Charge: An annual 1.75% charge which is 
charged to the Investor, which covers the management of the fund. 
This fee is charged for a maximum of six years.

Applicable Laws: All relevant UK laws, regulations and rules, 
including those of any government or of the FCA.

Application Form: An application form to invest in the Fund 
completed by the prospective Investor in the form provided by the 
Manager. There is a separate application form for each distinct 
fund and applications will only be accepted on the form relating to 
the fund the applicant looks to invest in.

Associate: Any person or entity which controls (whether directly or 
indirectly) or is controlled by the Fund Manager. For the purpose of 
this definition, ‘control’ shall refer to the ability to exercise significant 
influence over the operating or financial policies of any person or 
entity.

BPR: Business (Property) Relief from IHT under Chapter I, Part V of 
the Inheritance Tax Act 1984.

Capital Gains Deferral: EIS deferral of CGT under Section 150C and 
Schedule 5B of the Taxation of Chargeable Gains Act 1992.

Capital Gains Exemption: Exemption from CGT on gains realised 
upon sales of Shares in EIS and SEIS-qualifying Companies.

Carry Back Relief: Income tax relief under the EIS or SEIS which 
is set against an individual’s income tax liability for the tax year 
preceding that in which the Shares are issued.

CGT: Capital Gains Tax.

Closing Date: There will be separate closing dates for each fund, 
being 25 March 2020 for Mercia EIS Fund (Q1 2020), 30 June 2020 
for Mercia EIS Fund (Q2 2020) and 31 December 2020 for Mercia 
EIS Fund (Q4 2020), or such other dates as the Fund Manager may 
determine at its discretion.

Collective Investment Scheme: As defined in the Financial Services 
and Markets Act 2000.

Custodian: The Share Centre Limited, or such other or joint 
administrator and/or custodian as is appointed by the Fund 
Manager under the Investors’ Agreements from time to time. 
References to the Custodian also include references to the 
Nominee which is wholly owned by The Share Centre Limited. 

Custodian Agreement: The agreement between the Custodian 
and the Fund Manager on behalf of the Investor relating to custody 
and other services to be provided, to be read in conjunction with 
the Custodian’s Terms of Business.

Custodian's Terms of Business: 
www.share.com/Global/Forms/partners/eis/eis-cust-tobs.pdf  

Custodian and administration fee: An annual 0.25% fee charged 
to the investor, which covers all custodial and administrative duties. To 
provide clarity, The Share Centre charges the Fund Manager £75 per 
client per year, which is not directly passed onto the investor, and the 
0.25% also covers additional costs for our administration of the fund.

Date: 2 January 2020.

Dealing charge: A 0.35% charge paid to the Custodian by the 
client upon all transactions, including both the purchase and the 
sale of shares. For the benefit of the client, the Fund Manager has 
made an arrangement so that on the sale of shares, the client pays 
a maximum of 0.35% of the original cost of the shares, as opposed 
to the 0.35% of the full sale value of shares.

EIS: The Enterprise Investment Scheme, as set out in Part 5 of the 
Income Tax Act 2007.

EIS Fund: The Fund within each Mercia EIS Fund relating to EIS- 
qualifying investments.

EIS-qualifying Company: A company that meets the EIS 
requirements regarding EIS Relief and Capital Gains Deferral.

EIS Relief: Relief from income tax under EIS.

Entrepreneurs' Relief: Tax relief pursuant to Part V Chapter III of 
the Taxation of Chargeable Gains Act 1992, by which material 
disposals of business assets within an individual’s lifetime limit of 
£10,000,000 qualify for a reduced rate of CGT of 10%.

Fees and Expenses: The fees and expenses set out in Schedule 2 
to the Investor’s Agreement comprising each of the EIS Fund and 
SEIS Fund or either of them.

FCA: The Financial Conduct Authority.

FCA Rules: The rules contained in the FCA’s Handbook of Rules and 
Guidance.

FSMA: The Financial Services and Markets Act 2000.

Fund: Mercia EIS Fund, referring to any of the following for which an 
application may be made “Mercia EIS Fund (Q1 2020)”, “Mercia EIS 
Fund (Q2 2020)”, “Mercia EIS Fund (Q4 2020)”.

Fund Manager or Manager: Mercia Fund Management Ltd, or 
such other fund manager as may be appointed under the terms of 
the Investor’s Agreement.

HMRC: HM Revenue & Customs.

IHT: Inheritance Tax.

Information Memorandum (IM): This Information Memorandum 
issued in relation to the three distinct Funds.

Intermediary: A person/company who arranges the investment for 
the Investor.

Initial Fee: Set-up fee deducted from the Investor’s Subscription.

Investee Company: A company in which an investment is made 
by the Fund.

Investment: An investment made through the Fund.
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Investment Objectives: The investment objective for the Fund as 
set out in Schedule 1 to the Investor’s Agreement.

Investment Restrictions: The investment restrictions for the Fund as 
set out in Schedule 1 to the Investor’s Agreement.

Investor: An individual who completes an Application Form in 
the form associated with this Information Memorandum which is 
accepted by the Fund Manager and so enters into an Investor’s 
Agreement and invests through any of the three distinct Funds.

Investor Centre: The online portal provided by Mercia to Investors 
facilitating access to Investment information, as further described at 
page 22.

Investor’s Agreement: An Investor’s Agreement to be entered into 
by each Investor, in the terms set out in Appendix C at the back of 
this Information Memorandum.

Knowledge Intensive Company: Knowledge Intensive Companies 
are those that spend a certain proportion of their cost base on 
research and development or innovation. Additionally, they need to 
meet either an innovation condition or a skilled employee condition.

Loss Relief: Relief from income tax or CGT on losses arising from 
disposals, or deemed disposals, of Shares.

Maximum Fund Size: The maximum aggregate amount of 
Subscriptions by Investors determined by the Fund Manager.

Mercia/the Mercia Group: The group of companies which 
comprises of Mercia Asset Management PLC (AIM; MERC) and its 
fund management companies.

Mercia Fund Management Limited: Mercia Fund Management 
Limited, which is a company incorporated in England and Wales 
with the company number 6973399 and which is an authorised 
firm regulated by the FCA under Firm Reference Number 524856. 
Mercia Fund Management Limited is the Fund Manager for the 
Mercia EIS Fund.

Minimum Fund Size: The minimum aggregate amount of 
Subscriptions by Investors determined by the Fund Manager.

Nominee: Share Nominees Limited, or such other nominee as the 
Manager may appoint from time to time.

Opening Date: 2 January 2020 for Mercia EIS Fund (Q1 2020) and 
Mercia EIS Fund (Q2 2020) and 1 July 2020 for Mercia EIS Fund (Q4 
2020), or such other dates as the Fund Manager may determine at 
its discretion.

Performance Fee: A 20% fee charged by the Fund Manager on 
returns over the Investor’s net fund cost.

Portfolio: The monies an Investor subscribes to the EIS Fund or SEIS 
Fund plus all Investments which are allocated to an Investor and 
registered in the name of the Nominee on their behalf, and which 
are subscribed out of such monies plus all income and capital 
profits arising thereon and so that, where an Investor subscribes 
more than once in each Fund:

i    All subscriptions made within a single Subscription Period shall     
     be regarded as part of the same portfolio
ii   Subscriptions which are made within different Subscription   
     Periods, shall be regarded as separate Portfolios of that              
     Investor within the relevant Fund

Readily Realisable Investment: A government or public security 
denominated in the currency of the country of its issuer or any other 
security which is:

a   Admitted to Official Listing on an Exchange in an EEA State
b   Regularly traded on or under the rules of such an Exchange 

c   Regularly traded on or under the rules of a recognised
     investment exchange or (except in relation to unsolicited real 
     time financial promotions) designated investment exchange
d   A newly issued security which can reasonably be expected to  
     fall within the above categories when it begins to be traded

Note that this term includes AIM and ISDX traded investments but 
excludes unlisted securities including the types of portfolio companies 
that will qualify for EIS and SEIS reliefs and which the Fund will invest in.

Relevant Shares: Shares in which the Fund has invested if and for 
so long as neither a claim for EIS tax relief made in accordance 
with Chapter 5, part 5 of the ITA has been disallowed nor an 
assessment has been made pursuant to Section 235 of ITA 
withdrawing or refusing relief by reason of the company in which 
the shares are held ceasing to be a Qualifying Company.

SEIS: The Seed Enterprise Investment Scheme, as set out in Part 5A 
of the Income Tax Act 2007.

SEIS Re-investment Relief: Relief from CGT on capital gains under 
Section 150G and Schedule 5BB Taxation of Chargeable Gains Tax 
Act 1992.

SEIS Fund: The fund within each Mercia EIS Fund relating to SEIS 
investments.

SEIS-qualifying Company: A company that meets SEIS 
requirements regarding SEIS Relief and SEIS Re-investment Relief.

SEIS Relief: Relief from Income Tax under SEIS.

Services: The services provided under the Investor’s Agreement.

Shares: Ordinary equity shares in an Investee Company subscribed 
for by the Funds on behalf of Investors.

Subscription: A subscription to the Fund pursuant to the Application 
Form.

Subscription Periods: The periods which fall between (i) the 
Opening Date and the First Closing Date and (ii) between any two 
Closing Dates.

Tax Advantages: The various tax advantages, including but not 
limited to EIS relief or SEIS relief, arising from subscriptions for 
shares in EIS-qualifying Companies or SEIS-qualifying Companies.

Three Year EIS Period: The period beginning on the date on which 
the Shares in an EIS-qualifying Company are issued and ending 
three years after that date, or three years after the commencement 
of the Investee Company’s trade, whichever is later.

Three Year SEIS Period: The period beginning on the date on 
which the Shares in an SEIS-qualifying Company are issued, ending 
three years after that date.
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Appendix C
Investor’s Agreement
The following Investor’s Agreement separately covers investments 
made into any of the distinct funds; Mercia EIS Fund (Q1 2020), 
Mercia EIS Fund (Q2 2020) and Mercia EIS Fund (Q4 2020). Where 
the Fund is referenced in this Appendix C, it refers to the distinct 
fund for which an application may be submitted.

1   Definitions, construction and interpretation
1.1 In this Investor’s Agreement the definitions contained in the 

Glossary in Appendix B shall apply.
1.2 Words and expressions defined in the FCA Rules which are 

not otherwise defined in this Investor’s Agreement shall, 
unless the context otherwise requires, have the same 
meaning in this Investor’s Agreement.

1.3 Any reference to a statute, statutory instrument or to rules or 
regulations shall be references to such statute, statutory instrument 
or rules and regulations as from time to time amended, re-
enacted or replaced and to any codification, consolidation, re-
enactment or substitution thereof as from time to time in force.

1.4 References to the singular only shall include the plural and 
vice versa and words denoting one gender also include any 
other gender.

1.5 Unless otherwise indicated, references to Clauses shall be to 
Clauses in this Investor’s Agreement.

1.6 Headings to Clauses are for convenience only and shall not 
affect the interpretation of this Investor’s Agreement.

1.7 This Investor’s Agreement, the Application Form, those 
parts of the Memorandum referred to herein and the 
Custodian’s Terms of Business (collectively known as the 
‘Entire Agreement’) all set out the terms upon which the 
Fund Manager and/or Custodian agrees to manage and/
or administer the Fund. Upon acceptance of an Application 
Form (signed either physically or electronically), the Entire 
Agreement will constitute the whole of the binding agreement 
between each Investor, the Fund Manager and the Custodian 
in respect of the Fund.

2   Investing in the Fund
2.1 The Entire Agreement is made between Mercia Fund 

Management Limited ("the Fund Manager"), The Share Centre 
Limited ("the Custodian"); and the investors from time to time 
who have signed the Application Form attached which has 
been accepted by the Fund Manager ("the Investors") and 
comes into force on the date on which an Investor is notified 
in writing by the Custodian that their Application Form is 
accepted into the Fund.

2.2 The Entire Agreement enables the Investor to invest in the Fund.
2.3 The Investor hereby appoints the Fund Manager, on the terms 

set out in this Investor’s Agreement, to manage his Portfolio(s) 
as one of a series of similar Portfolios which together 
constitute the Fund. The Fund Manager agrees to accept 
its appointment and obligations on the terms set out in this 
Investor’s Agreement.

2.4 The Fund Manager has selected The Share Centre to act as 
the  Administrator of the Fund and the Administrator and 
Custodian of the assets within the Fund, in particular, to 
provide all safe custody and nominee services in connection 
with the Fund on the terms of the Agreement entered into 
between the Fund Manager and the Custodian and the client 
and the Custodian. The Custodian has agreed to accept such 
appointment and the Investors wish to ratify that appointment 
by proceeding with the terms.

2.5 The Fund Manager is authorised and regulated by the 
Financial Conduct Authority for the conduct of UK business 
under FRN 524856.

2.6 The Custodian is authorised and regulated by the Financial 
Conduct Authority for the conduct of UK business under FRN 
146768.

2.7 If an application set out in an Application Form is not 
accepted, the Fund Manager and/or Custodian will promptly 

notify the Investor and return the Subscription monies.
2.8 The objective of the Fund is to invest in shares in companies 

that qualify for EIS or SEIS Relief. The specific details of the Fund 
and the investment strategy are set out in the Information 
Memorandum.

2.9 In managing the Fund, the Fund Manager will at all times 
have regard to the investment strategy, and use reasonable 
endeavours to ensure that it invests only in EIS-qualifying 
Shares and/or SEIS-qualifying Shares on behalf of the 
Investors as applicable. However, the Fund Manager is 
unable to guarantee that such securities are, or will remain 
qualifying for EIS Relief and/or SEIS Relief. Whether Investors 
are entitled to EIS Relief and/or SEIS Relief as applicable will 
depend on their individual circumstances and may be subject 
to change in future.

2.10 Investors submitting an Application Form (or authorising an 
Intermediary to do so on their behalf) and the Fund Manager 
accepting such application, constitutes a confirmation that 
Investors irrevocably agree to the Fund Manager’s selection 
of the Custodian, in accordance with the Custodian’s Terms of 
Business, which can be viewed at: 
www.share.com/Global/Forms/partners/eis/eis-cust-tobs.pdf 
These Terms of Business form part of the Entire Agreement. 

2.11 Investors submitting an Application Form (or authorising an 
Intermediary to do so on their behalf) and the Fund Manager 
accepting such application, constitutes a confirmation that 
Investors appoint the Fund Manager to manage the Fund on 
the terms of this Investor’s Agreement.

2.12 The Fund Manager may, at its sole discretion, accept or reject 
Application Forms for any reason.

3   Subscriptions
3.1 The Investor:

a Must make a Subscription of not less than £25,000, 
unless otherwise agreed with the Fund Manager

b May make further Subscriptions up to and including the 
Closing Date. There may be separate closing dates for 
the EIS Fund and SEIS Fund

3.2 The Investor may make a withdrawal from the Fund, or 
terminate this Agreement, pursuant to Clause 17 below.

4   Investment objectives and restrictions
4.1 In performing the Services, the Fund Manager shall have 

regard to and shall comply with the Investment Objectives 
and the Investment Restrictions.

4.2 In performing the Services, the Fund Manager shall at all 
times have regard to:
a The need for the Investments to attract the Tax Advantages
b All Applicable Laws

4.3 In the event of a gradual realisation of Investments prior to 
termination of the EIS Fund or SEIS Fund under Clause 17.1, 
the cash proceeds of realised Investments may be placed 
on deposit or invested in government securities or in other 
investments of a similar risk profile.

5   Cancellation rights
5.1 The Investor has the right to cancel their Subscription within 14 

days of the date of the Custodian’s acceptance letter, which is 
sent on behalf of the Fund Manager. To do so the Investor must 
notify the Fund Manager or Custodian in writing at the address 
set out in “Further Information and Contacts” 

5.2 If the Investor exercises the cancellation rights, the Fund 
Manager will arrange for the Custodian to refund any monies 
paid by the Investor less any charges the Fund Manager has 
already incurred for any service undertaken in accordance 
with the terms of the Investor’s Agreement.

5.3 The Fund Manager will arrange for the return of any such 
monies as described in Clause 5.2 as soon as possible but in 
any event not more than 30 days following cancellation. The 
Investor will not be entitled to interest on such monies.

5.4 Any sums paid by an Investor for the purposes of paying an 
Intermediary may be retained by the Intermediary unless it 
has agreed otherwise with the Investor. It is the responsibility 
of Investors and their Intermediaries to agree their own 
cancellation arrangements and the Fund Manager is not 
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responsible for the recovery of such fees on behalf of Investors.
5.5 If the Investor does not exercise this right to cancel within 

the requisite time period, the Investor will still be entitled to 
exercise the right under Clause 17 below to terminate this 
Agreement which is a separate right.

5.6 The right to cancel does not give the Investor the right 
to cancel/terminate/reverse any particular investment 
transaction executed for the account of the Investor’s portfolio 
before cancellation takes effect.

6   Client and regulatory categorisation
6.1 The contractual scheme set up under this Investor’s 

Agreement in order to acquire shares in the Investee 
Companies and comprising the Fund will constitute an 
alternative investment fund for the purposes of the Alternative 
Investment Fund Managers Directive. The Fund does not 
constitute an unregulated collective investment scheme under 
the Financial Services and Markets Act 2000.

6.2 The Investor confirms for the purposes of the FCA Rules the 
Fund as a whole will be deemed to be client of the Fund 
Manager. The Fund Manager shall treat the Fund as a whole 
as a professional client for the purposes of the FCA rules. The 
Fund Manager will act in the interests of the Fund as a whole 
and individual investors shall constitute underlying investors of 
the Fund Manager.

6.3 In respect of services provided by the Custodian for investors in 
the Fund, such investors will be categorised as “retail customers”. 
The Investor has the right to request a different categorisation, 
but in doing so there may be changes to the level of client 
protection received. 

7   Management of the Fund and services
7.1 The Fund Manager will manage the Fund and will exercise all 

necessary powers in order to manage the Fund and acquire 
assets for the Fund which the Fund Manager reasonably 
believes to be EIS or SEIS-qualifying Shares.

7.2 The Parties agree that the Fund Manager will manage the Fund 
at its sole discretion and without prior reference to Investors 
or Intermediaries. The Fund Manager will comply with the 
specific Investment Objectives set out in the Memorandum. As 
Manager of the Fund, the Fund Manager will buy and / or sell 
one or more assets and otherwise act as it thinks appropriate 
in relation to the management of the Fund, but subject always 
to the provisions of this Investor’s  Agreement.

7.3 The Fund Manager will have complete discretionary powers 
in relation to the selection of, or exercising rights relating to, 
Investments of the Fund on the terms set out in this Investor’s 
Agreement.

7.4 If the Minimum Fund Size, as set at the total discretion of the 
Fund Manager, of the EIS Fund or the SEIS Fund is not reached 
by the Closing Date, the Fund Manager reserves the right to 
make no Investments and to return the Subscriptions, without 
interest, to Investors in respect of that fund for which the 
Minimum Fund Size has not been reached.

7.5 A copy of the Fund Manager’s Order Execution Policy is 
provided at Clause 10 of this Agreement. Investors should 
ensure they are familiar with this before completing the 
Application Form.

7.6 Where an Investor is advised on the suitability of investing 
in the Fund by an Intermediary, the Intermediary shall, to 
the exclusion of the Fund Manager and the Custodian, be 
responsible for assessing the suitability of the Fund for that 
Investor in the light of the Investors’ individual personal 
circumstances.

7.7 Neither the Fund Manager nor the Custodian shall borrow 
money on behalf of Investors, nor lend securities or enter into 
stock lending or similar transactions.

7.8 Any tax benefits referred to in the Memorandum are 
dependent on an Investor’s own circumstances. Investors 
should take specific tax and financial advice based on their 
personal circumstances. No such advice is provided by the 
Fund Manager or Custodian.

7.9 The Investor hereby authorises the Fund Manager to act on 
its behalf and in the name of the Investor to negotiate, agree 
and do all such acts, transactions, agreements and deeds as 
the Fund Manager may deem necessary or desirable for the 

purposes of making, managing and realising Investments 
and managing cash funds and Investments on behalf of 
the Investor and this authority shall be irrevocable and shall 
survive, and shall not be affected by, the subsequent death, 
disability, incapacity, incompetence, termination, bankruptcy, 
insolvency or dissolution of the Investor. This authority (subject 
to Clause 10.11) will terminate upon the complete withdrawal 
of the Investor from the Fund.

7.10 The Fund Manager and the Custodian shall not, however, 
except as expressly provided in this Agreement or unless 
otherwise authorised, have any authority to act on behalf of, 
or as the agent of the Investor.

8   Custody
8.1 The Fund Manager has selected the Custodian to provide safe 

custody and administration services in respect of Investors’ 
Shares, as acknowledged and agreed to by Investors as part 
of this agreement.

8.2 The Custodian shall deal with Investors’ money and Shares in 
accordance with the client money and assets rules and guidance 
set out in the FCA Handbook as applicable and current from time 
to time, as detailed in the Custodian’s terms of business.

8.3 The Custodian will hold Investors’ uninvested cash in a client 
money trust status bank account pending investment. The 
Custodian will pay interest on money held in its client money 
bank account at 2% below base rate, with a floor at 0%.

8.4 Assets held on behalf of the Fund, including investment 
certificates, will be registered in the name of the Nominee.

8.5 The Fund Manager and the Custodian will, in accordance with 
the Applicable Laws in force from time to time, keep records 
to show that each Investor is the beneficial owner of the 
relevant assets.

8.6 Investors acknowledge and agree that:
a The Fund Manager has selected the Custodian 
b By accepting this agreement, they appoint the Custodian 

and are bound by the terms of the Custodian Terms 
of Business accompanying this Investor’s Agreement 
(forming part of the Entire Agreement)

c The Custodian is not obliged to seek or accept any instruction 
or direction directly from Investors in respect of any 
instructions given by the Fund Manager and in relation to the 
exercise of their rights in respect of the Investments

8.7 The Investors shall pay or reimburse the Custodian from 
time to time for any transfer taxes payable upon transfers, 
exchanges or deliveries of securities made under the 
Custodian Terms of Business.

8.8 The Investor authorises the Custodian to deduct from any 
cash received or credited to the Investor’s account, any 
amount of taxes or levies required by any revenue or 
governmental authority for whatever reason in respect of the 
Investor’s accounts.

8.9 The Fund Manager shall have discretion to instruct the 
Custodian to exercise the voting and other rights attaching 
to the Investments comprising the Fund save that the Fund 
Manager shall in no event so instruct the Custodian in respect 
of any controlling interest in any Investee Company.

8.10 The Custodian will hold assets in their Nominee, which is an 
omnibus account. Individual customer entitlements are not 
identifiable by separate certificate or other physical document 
of title or external electronic record. In the event of a default of 
the Custodian, those for whom it holds securities may share in 
any shortfall pro rata. The Fund Manager and/ or Custodian 
may deliver or accept delivery of certificates on behalf of the 
Nominee, and any certificates the Fund Manager receives will 
be immediately forwarded onto the Custodian. The Nominee 
holds the Investments pursuant to a trust under which the 
interests of customers are created or extinguished when a 
customer makes acquisitions or disposals in accordance 
with this Agreement. Pursuant to section 250(1) and section 
257HE Income Tax Act 2007 shares subscribed for, issued 
to, held by or disposed of for an individual by a nominee are 
treated for the purposes of the EIS and SEIS as subscribed for, 
issued to, held by or disposed of by the individual Investor. 
The Custodian shall maintain at all times a record sufficient 
to show the beneficial interest of the Investor in the whole 
number of Shares allocated to their Portfolio and the cash 
within their Portfolio.
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8.11 Investments or title documents may not be lent to a third party 
and nor may there be any borrowing against the security of 
the Investments or such title documents.

8.12 An Investment may be realised by the Fund Manager in order 
to discharge an obligation of the Investor under this Agreement, 
for example in relation to payment of fees, costs and expenses.

8.13 The voting rights attached to any Investment shall be 
exercised by the Fund Manager and/or Custodian by the 
instruction of the Fund Manager. 

8.14 The Custodian will, in the case of variations in the share 
capital, receipts of a notice of conversion or proposal to 
wind up, amalgamate or takeover a company in which an 
Investment is held for the Investor:
a A bonus or capitalisation issue will be automatically 

credited to an Investor’s holding
b Otherwise (where appropriate) the Fund Manager will be 

sent a summary of the proposal and the required action 
to be taken (if any)

c If, on a rights issue, no instruction is received from the 
Fund Manager, the Nominee will allow the rights to 
lapse. Lapsed proceeds will be credited to the Investor. 
However, if nil paid rights in a secondary market are 
acquired for the Investor, such rights will be taken up, 
unless the Fund Manager provides contrary instructions

d All offers will be accepted upon going unconditional 
whether or not any instructions have been received

e Entitlement to Shares will be to the nearest whole Share 
rounded up or down at the discretion of the Fund 
Manager, any balancing fractional entitlement may be 
held by the Nominee for the Fund Manager

8.15 Any cash balance held by the Custodian for Investors in 
the Fund will be classed as Client Money and accordingly 
deposited in a client bank account with an authorised 
banking institution in the name of the Custodian, together with 
cash balances belonging to other customers of the Custodian. 
Such account will be established and acknowledged by 
the banking institution as a client bank account. These 
deposits may be held either in instant access accounts or 
in unbreakable terms deposits of up to 95 days, the use of 
these unbreakable term deposits may lead to the delay in the 
return of your funds in the event of either the insolvency of the 
banking institution or The Share Centre. Neither the Custodian 
nor the Fund Manager shall have any liability whatsoever or 
howsoever arising if any such banking institution should be 
or become insolvent or otherwise unable to repay monies 
belonging to the Investor which have been so deposited. The 
Fund Manager and/or the Custodian may debit or credit the 
account for all sums payable by or to the Investor (including 
dividends receivable in cash and fees and other amounts 
payable by the Investor) and make adjustments:
a In respect of sums received by the Investor otherwise 

than as a result of credits properly made to the account 
initiated by the Fund Manager and/or the Custodian 
under the Investor’s Agreement

b To effect settlement in respect of Investments
8.16 The Fund Manager and/or Custodian may, subject to the 

FCA Rules pay away to charity any unclaimed cash of the 
Investor if there has been no movement in the balance in the 
bank account in a period of six years (notwithstanding any 
payments or receipts of charges, interest or similar items) and 
the Fund Manager and/or Custodian has taken reasonable 
steps to contact the Investor and to return the balance, in 
accordance with the FCA rules and likewise in the case of 
unclaimed stock this may be liquidated and the proceeds 
paid away to charity after twelve years subject to the Fund 
Manager and/or Custodian having taken reasonable steps 
to contact the Investor and to return the stock, in accordance 
with the FCA rules.

8.17 The Fund Manager may arrange for client money to be held in 
escrow in a solicitor’s client money account if required under 
the terms of a specific transaction. Neither the Custodian 
nor the Fund Manager shall have any liability whatsoever or 
howsoever arising if any such banking institution should be 
or become insolvent or otherwise unable to repay monies 
belonging to the Investor which have been so deposited.

9   Reports and information
9.1 Investors will receive half yearly statements produced by the 

Custodian, in respect of their Portfolio for the periods ending 
on or around 31 March and 30 September. Investors may 
request to receive reports more frequently or request ad hoc 
reports or valuation information, and the Fund Manager shall 
provide these (at their discretion) to the extent reasonably 
practicable to do so. The half yearly reports will also show 
income and interest credited to the Investor’s portfolio, 
fees charged and transactions made within the period. 
Investments will be valued in accordance with appropriate 
IPEVC Guidelines from time to time prevailing.

9.2 The Fund Manager will value investments in line with IPEVC 
guidelines.

9.3 Details of dividends which are received in respect of the 
Investments will be provided in respect of each tax year ending 
5 April and appropriate statements sent to the Investor within 
sections 1105(1), (2) and (3) of the Corporation Taxes Act 2010.

9.4 The Fund Manager and the Custodian shall supply such 
further information which is in its respective possession or 
under its control as the Investor may reasonably request as 
soon as reasonably practicable after receipt of such request 
and duplicates of any valuation statement will be provided 
upon request.

9.5 Any contract notes, statements, reports or information so 
provided by the Fund Manager and/or Custodian to the Investor 
will state the basis of any valuations of Investments provided.

10   Terms applicable to dealing including Order Execution Policy
10.1 The Fund Manager will treat decisions to deal in investments 

for the Fund as “orders” to execute transactions in 
investments. In effecting transactions for the Fund, the Fund 
Manager will act in accordance with the FCA Rules and 
applicable laws and rules of relevant exchanges.

10.2 The Fund Manager will comply with the FCA’s conduct of 
business Rules which requires the Fund Manager to take 
all reasonable steps to obtain, when making investments, 
the best possible result for the Fund Investor, taking into 
account the execution factors: price, costs, speed, likelihood 
of execution and settlement, size, nature or any other 
consideration relevant to making an Investment.

10.3 The Fund Manager acknowledges that price will generally 
merit a high relative importance when obtaining the best 
possible result but will also take into account the following 
criteria for determining the relative importance of these 
execution factors:
• The characteristics and investment objectives of the Fund 

and financial instruments that are the subject of the 
transaction

• The characteristics of the rules of the EIS (and where 
relevant SEIS) and the characteristics of the normal 
commercial practice of the counterparties with which, 
and the markets in which, the Investee Companies will 
do business

• Where relevant, the characteristics of any execution 
venues to which the order may be directed

10.4 In addition, the provision by counterparties of guarantees 
of minimum contractual levels may be more important than 
price in obtaining the best possible execution result in the 
context of achieving the Investment Objective.

10.5 For the Fund, the best possible result will always be 
determined in terms of the “Total Consideration”, representing:
• The price of the financial instrument
• The costs related to the execution, which will include any 

expenses incurred by the Investors, which are directly 
related to the execution of the order. This can include, 
where relevant:

- Execution venue fees
- Clearing and settlement fees
- Any other fees paid to third parties involved in the 

execution of the order
10.6 Obtaining the best result in terms of Total Consideration will 

be prioritised over the other execution factors listed above. 
The other execution factors will only be given precedence over 
the immediate price and cost consideration where they are 
influential in delivering the best possible result in terms of the 
Total Consideration payable.

10.7 The Fund Manager will not generally use third party execution 
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venues and will deal directly with buyers, sellers and 
issuers of securities as it does not anticipate the existence 
of alternative trading venues in portfolio investments. The 
Fund Manager will accordingly generally trade outside of a 
regulated market or a multilateral trading facility.

10.8 The Fund Manager will monitor execution and compliance 
with its Execution Policy on an on-going basis and will at least 
once a year make a formal assessment of its dealing policies 
and notify Investors of any changes.

10.9 Transactions for the Investor may be aggregated with those for 
other Investors and may be aggregated with other customers 
of the Fund Manager, and of its employees and Associates 
and their employees. Investments made pursuant to such 
transactions will be allocated on a fair and reasonable basis 
and endeavours will be made to ensure that the aggregation 
will work to the advantage of each of the Investors, but the 
Investor should be aware that the effect of aggregation may 
work on some occasions to an Investor’s disadvantage.

10.10 Where transactions for the Investor are aggregated with those 
for another Investor, the number of Shares in an Investee 
Company held as an Investment for the Investor shall, as 
nearly as possible, be in the proportion which the Investor’s 
Subscription bears to the total Subscriptions by all Investors 
holding the same fund. Variations may be allowed to prevent 
Investors having fractions of Shares. Entitlement to Shares may 
be rounded up or down to the nearest whole share at the 
discretion of the Fund Manager and any balancing fractional 
entitlement may be held by the Nominee for the Fund 
Manager. If one or more of the Investors in the EIS Fund or SEIS 
Fund is an accountant, lawyer or other professional person 
who is subject to professional rules preventing him from 
making an investment in a particular EIS-qualifying Company 
or SEIS-qualifying Company, then the number of Shares so 
allocated to that Investor or Investors shall not be taken up 
for the EIS Fund or SEIS Fund and at the discretion of the Fund 
Manager the cash value of such Shares may be returned to 
such Investor, such that the number of Shares so allocated to 
other Investors in the Fund would not be increased. The Fund 
Manager may make use of soft-commission arrangements in 
respect of deals undertaken for the Fund as may be disclosed 
to the Investor from time to time.

10.11 The Fund Manager will act in good faith and with due 
diligence in its choice and use of counterparties but, 
subject to this obligation, shall have no responsibility for the 
performance by any counterparty of its obligations in respect 
of transactions effected under this Investor’s Agreement.

10.12 Any option which the Fund Manager has to subscribe for shares 
in any EIS-qualifying Company or SEIS-qualifying Company in 
which the Fund has invested shall not be capable of assignment 
except by an employee of the Fund Manager within three years 
from the date on which the Investment is made.

11  Fees and expenses
11.1 The Fund Manager shall receive fees for their Services, and 

reimbursements of its costs and expenses, as set out in 
the Memorandum Schedule 2 to this Agreement. The Fund 
Manager shall otherwise be responsible for meeting all fees 
of the Custodian and the Nominee, aside from those that may 
occur in accordance with clause 8.8.

11.2 The Fund Manager will charge fees to Investors (including 
the Initial Fee, the Annual Management Charge, the 
Annual Custody and Administration Fee, Dealing Charge 
and Performance Fee), as set out in more detail in the 
Memorandum and in Schedule 2 to this agreement.

11.3 Where the Management Charge, Custody and Administration 
Fee and the Dealing Charge, if applicable, are due to be 
deducted from Investors’ uninvested monies; in circumstances 
where there are insufficient monies available to meet the 
fees and charges, the Fund Manager will allow these to roll 
up interest free to be deducted on a later occasion when 
sufficient monies may be available to cover such fees and 
charges, whether such monies are derived from dividends, 
investment liquidity events, additional investments made by 
investors, or otherwise.

11.4 Any annual charges which are invoiced but not paid on the 
agreed timescale, will accrue interest on a daily basis at a 
rate equivalent of 4% p.a. above the base rate, as defined by 
the Bank of England. 

11.5 The Fund Manager will bear any legal, accounting and 
other fees incurred by the fund in connection with potential 
Investments which do not proceed to completion and may 
retain for its own benefit any arrangement fees and directors’ 
or monitoring fees which it receives in connection with 
Investments and any fees for services relating to fund raising 
and corporate advisory services, accounts, company secretary, 
legal advice and assistance in maintaining EIS or SEIS status.

11.6 The Performance Fee will be paid in cash and will only be due to 
the Fund Manager on investment liquidity events as they occur, 
otherwise any balance will be due in cash, shares or other 
instruments upon Termination of the Fund. The Fund Manager 
shall be entitled to assign the benefit of this Performance Fee to 
an Associate or any other person it may choose.

11.7 In the event of a gradual realisation of Investments prior to 
termination of the Investor’s Portfolio under Clause 17, the 
cash proceeds of realised Investments will be returned to 
Investors less any applicable fees.

11.8 Where applicable, fees as agreed between the Investor and his 
intermediary in relation to investment in the Fund shall be set 
out in the relevant Application Form. The Investors authorise the 
Fund Manager to make such payment on their behalf.

12  Management and administration obligations
12.1 The Fund Manager and the Custodian shall each devote 

such time and attention and have all necessary competent 
personnel and equipment as may be required to enable them 
to provide their respective Services properly and efficiently, 
and in compliance with the FCA Rules.

12.2 Except as disclosed in the Information Memorandum and as 
otherwise provided in this Investor’s Agreement (for example 
on early termination), neither the Fund Manager nor the 
Custodian shall take any action which may prejudice the tax 
position of the Investor insofar as it is aware of the relevant 
circumstances, and in particular which prejudice obtaining 
the Tax Advantages for the Fund Investments.

13  Obligations of the Investor
13.1 The Portfolios to be established by this Investor’s Agreement 

are set up on the basis of the declaration made by the 
Investor in his Application Form(s) which includes the following 
statements by the Investor in relation to his Subscription:
a The fact as to whether or not the Investor wishes to seek 

EIS Relief or SEIS Relief for the Investments (it is assumed 
that the Investor wishes to seek EIS Relief or SEIS Relief 
unless they contact the Fund Manager with information 
to the contrary)

b That they agree to notify the Fund Manager if any Investment 
is in any company with which the Investor is connected within 
Section 163 and Sections 166 to 171 of the Income Tax Act 
2007 (EIS) and within Section 257BA and 257BB of the 2012 
Finance Act (SEIS)

c That they agree to notify the Fund Manager if, within 
three years of the date of issue of Shares by an EIS-
qualifying Company or SEIS-qualifying Company, the 
Investor becomes connected with the company or 
receives value from such company

d That they will provide the Fund Manager with their 
National Insurance number

e That they acknowledge they have read the contents of 
the Information Memorandum and Appendices and 
agree to the contents therein including but not limited to 
their consent to the Order Execution Policy

f  That they fall within one of the categories of persons to 
whom the Information Memorandum may be distributed 
as set out in the Important Notice at the outset of the 
Information Memorandum and that they acknowledge and 
understand the risks of making an investment into the Fund 
as set out in the Information Memorandum

13.2 The Investor confirms that the information stated in the 
Application Form in these (and all other) respects is true and 
accurate as at the date of this Entire Agreement.

13.3 The Investor must immediately inform the Fund Manager in 
writing of any change of tax status, other material change in 
circumstance and any change in the information provided in 
the Application Form to which Clause 13.1 above refers.

13.4 In addition, the Investor must provide the Fund Manager 



46

Appendix C: Investor’s Agreement

with any information which it reasonably requests for the purposes 
of managing the Investments of the Investor pursuant to the terms 
of this Agreement.

14  Delegation, variation and assignment

14.1 The Fund Manager (and the Custodian where reasonable 
and as may be agreed with the Fund Manager) may employ 
Associates or competent (and if relevant appropriately regulated) 
third parties such as agents and subcontractors, to perform any 
administrative, custodial or ancillary services to assist the Fund 
Manager (and Custodian where applicable) in performing its 
Services, in which case the Fund Manager and/or Custodian will 
act in good faith and with due diligence in the selection, use and 
monitoring of agents. Any such employment of agents shall not 
affect the liability of the Fund Manager (or the Custodian where 
appropriate) under the terms of this Entire Agreement.

14.2 The Fund Manager will give Investors written notice of 
any such delegation which involves the exercise of its 
discretionary investment management powers and will not, 
without the written consent of Investors, delegate the whole or 
substantially the whole of such powers to a third party.

14.3 The Fund Manager may from time to time change or amend 
the terms of the relationship with the Custodian, including 
replacement thereof and negotiate such terms on an arm’ 
length basis in good faith.

14.4 The Fund Manager may amend these terms and conditions in 
this Investor’s Agreement by giving the Investor not less than 
10 business days’ written notice if it is of an administrative 
nature and would not cause any prejudice to the Investor.

14.5 The Fund Manager may also amend these terms by giving 
the Investor written notice with immediate effect if such is 
necessary in order to comply with HMRC requirements, 
in order to maintain the EIS Relief or SEIS Relief or in order 
to comply with the FCA Rules, or other applicable legal or 
regulatory requirements.

14.6 The Fund Manager may also amend the terms of the 
Investor’s Agreement by giving the Investor not less than 10 
business days’ written notice to reflect changes to market 
practice, to its administrative processes and procedures, 
computer or database systems, client requirements or any 
other changes associated with managing the Fund.

14.7 Investors will be given at least 10 business days’ written notice 
in respect of any changes to these terms referred to above, 
unless the specific circumstances require a shorter or longer 
period (including, without limitation, where required to do so 
under the legislation and regulations).

14.8 The Fund Manager may assign this Agreement to any 
appropriate authorised and regulated person, such 
assignment being effective upon written notice to the Investor. 
This Investor’s Agreement is personal to the Investor and the 
Investor may not assign it.

15  Conflicts of interest
15.1 The Fund Manager has implemented a Conflicts of Interest 

Policy which is available on request. The Conflicts Policy sets 
out the steps the Fund Manager has taken to identify and 
prevent or manage conflicts of interest that may arise in the 
course of the Fund Manager providing any service including 
those caused by the receipt of inducements from third 
parties or by the firm’s own remuneration and other incentive 
structures. In particular, the Fund Manager has considered 
and documented the circumstances in which a conflict may 
arise as between:
a The Fund Manager, including its managers, employees 

and any person directly or indirectly linked to the Fund 
Manager by control; and a fund managed by the Fund 
Manager or the investors in that Fund

b A fund or the investors in that fund, and another fund or 
the investors in that fund

c A fund or the investors in that fund and another client of 
the Fund Manager

d One client of the Fund Manager and another client of the 
Fund Manager

15.2 The Conflicts Policy sets out how identified conflicts are 
managed. The Conflicts Policy includes details of any conflicts 
which the Fund Manager could not effectively manage in the 
event that they arose and in which circumstances the Fund 

Manager would not be in a position to provide its services to 
the Fund. The Conflicts Policy sets out in which circumstances 
conflicts will be disclosed.

15.3 Investors agree that the Fund Manager or any Associate 
may effect transactions in which the Fund Manager or an 
Associate has directly or indirectly a material interest or 
relationship of any description with another party which 
involves or may involve a potential conflict with the Fund 
Manager’s duty to the Fund. The Fund Manager shall ensure 
that such transactions are effected on terms that are not 
less favourable to the Fund than if the conflict or potential 
conflict of interest had not existed. Subject to the terms of the 
Fund Manager’s Conflicts Policy and subject to any contrary 
obligation under the FCA Rules, neither the Fund Manager nor 
any of its Associates shall be required to account to Investors 
for any profit, commission or remuneration made or received 
from or by reason of such transactions.

15.4 The Conflicts Policy provides that the Fund Manager will 
maintain a record of any actual or potential conflicts and how 
such conflicts are managed and will report to the governing 
body of the Fund Manager in relation to conflicts identification, 
management and monitoring.

15.5 The following contains examples of the types of conflicts that 
might arise and where the Fund Manager will manage and 
may need to disclose the conflict:
a The Fund Manager or an Associate may receive 

remuneration or other benefits by reason of acting 
in corporate finance or similar transactions involving 
companies whose securities are held for the Investor

b The Fund Manager or an Associate may provide 
investment services for other customers

c Any of the Fund Manager’s directors, members, partners, 
employees or Associates, or those of an Associate, is or 
may become a director of, holds or deals in securities 
of, or is otherwise interested in any company whose 
securities are held or dealt in on behalf of the Investor

d The Fund Manager may be a party to a transaction in 
securities issued by an Associate or the customer of an 
Associate

e The Fund Manager may be party to a transaction in relation 
to an Investment in respect of which it or an Associate 
may benefit from a commission or fee payable otherwise 
than by the Investor and/or an Associate may also be 
remunerated by the counterparty to any such transaction

f The Fund Manager may deal on behalf of the Investor 
with an Associate

g The Fund Manager may act as agent for the Investor in 
relation to the transaction in which it is also acting as 
agent for the account of other customers and Associates

h The Fund Manager may have regard, in exercising its 
management discretion, to the relative performance of 
other funds under its management

i The Fund Manager may effect transactions involving 
placings and/or new issues with an Associate who may 
be acting as principal or receiving agent’s commission. 
The Fund Manager or an Associate may retain any 
agent’s commission or discount or other benefit 
(including directors’ fees) that accrues to them

j The Fund Manager may effect a transaction in the 
securities of a company for which the Fund Manager or 
an Associate has underwritten, managed or arranged an 
issue within the period of 12 months before the date of the 
transaction; or in securities in respect of which the Fund 
Manager or an Associate, or a director or employee of 
the Fund Manager or an Associate, is contemporaneously 
trading or has traded on its own account

16  Liability
16.1 The Fund Manager will act in good faith and with due 

diligence in its dealings with the Fund. The Fund Manager 
accepts responsibility for loss to an Investor only to the extent 
that such loss is due to its negligence, wilful default or fraud.

16.2 The Fund Manager has selected the Custodian however the 
Investor has appointed the Custodian. As such, the Fund 
Manager will accept no liability for any loss caused by the 
Custodian, including that due to their negligence, wilful 
default or fraud. 

16.3 Investors agree to indemnify and keep indemnified the Fund 
Manager against all losses, damages, claims, actions, 
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liabilities, demands, costs and expenses arising from:
a Any breach of any of the Investor’s obligations, duties or 

representations which the Investor may be deemed to 
have given under the Investor’s Agreement

b Any untrue, inaccurate or incomplete information being 
provided by an Investor

16.4 The Fund Manager shall not be liable for any loss to 
the Investor arising from any investment decision made 
in accordance with the Investment Objectives and the 
Investment Restrictions or for other action in accordance with 
this Investor’s Agreement, except to the extent that such loss is 
directly due to the negligence or wilful default or fraud of the 
Fund Manager or any of its employees.

16.5 The Fund Manager accepts no responsibility for loss of tax benefits 
that an Investor may suffer as a result of any transactions that 
the Fund Manager carries out in connection with the Investor’s 
portfolio, save as provided for in the above clauses.

16.6 Subject to Clauses 7.6 and 13, the Fund Manager and/
or Custodian shall not be liable for any defaults of any 
counterparty, agent, banker, nominee or other person or entity 
which holds money, investments or documents of title for the 
Fund, other than such party which is an Associate.

16.7 In the event of any failure, interruption or delay in the 
performance of the Fund Manager’s obligations resulting 
from acts, events or circumstances not reasonably within its 
control including but not limited to acts or regulations of any 
governmental or supranational bodies or authorities and 
breakdown, failure or malfunction of any telecommunications 
or computer service or systems, the Investor acknowledges 
that the Fund Manager shall not be liable or have any 
responsibility of any kind to any loss or damage thereby 
incurred or suffered by the Investor.

16.8 The Fund Manager shall not be liable for any loss or damage 
of any direct or indirect nature caused by:
a Changes in revenue law or practice as determined by 

HMRC from time to time
b Any other changes in the legislation and regulations 

since the date of the Entire Agreement
 Investors acknowledge that any advance assurance given 

by HMRC in respect of a Company does not guarantee the 
availability, timing or amount of income tax or capital gains 
tax relief.

16.9 The Investor and Intermediary acknowledgements contained 
in the Application Form, including the provisions setting out 
the responsibilities and liabilities of the parties, shall constitute 
binding contractual obligations under this Agreement.

16.10 The Fund Manager gives no representations or warranties 
as to the performance of the Fund. Investments are high 
risk investments, being non-Readily Realisable Investments. 
There is a restricted market for such Investments and it may 
therefore be difficult to sell the Investments or to obtain reliable 
information about their value. Investors should consider the 
suitability of investment in the Fund carefully and note the risk 
warnings set out in the Information Memorandum.

16.11 The liability of the Fund Manager to an Investor under this 
Investor’s Agreement whether in contract, tort (including 
negligence), breach of its statutory duty, or otherwise, arising 
under or in connection with this Investor’s Agreement shall 
be limited to remuneration received by the Fund Manager in 
connection with that Investor’s Subscription. Nothing in this 
Clause 16 shall exclude any relevant duty or liability owed to 
the Investor under the FCA Rules.

17  Termination and withdrawal rights
17.1 The Fund Manager reserves the discretion as to the timing, 

however anticipates investments made by the Fund to have 
been realised within seven years from the relevant Closing 
Date. On termination of the Fund, the Fund Manager shall 
endeavour to procure that all Shares in the Investor’s Portfolio 
will be sold or realised by way of a liquidation of the Investee 
Companies or otherwise howsoever, provided always that 
the Fund Manager shall not be required to sell or realise any 
Shares where the Fund Manager, in his discretion, believes 
that the price at which such Shares may be sold or realised 
at that time does not fairly represent the value of such Shares. 
The Fund Manager will pay, or cause to be paid to, the Investor 
the proceeds of such sale or realisation as soon as reasonably 
practicable after such sale or realisation takes place. Any cash 

within the Investor’s Portfolio will be paid to the Investor.
17.2 The Investor is entitled to withdraw their investments to the 

extent those investments comprise:
a Relevant Shares which are admitted to official listing in 

an EEA state or to dealings on a recognised investment 
exchange, at any time after the fifth anniversary of the 
date the Relevant Shares were issued

b Other Relevant Shares, at any time after the seventh 
anniversary of the date of the Relevant Shares were issued

c Shares other than Relevant Shares, at any time after the 
end of the period of 6 months beginning with the date 
those Relevant Shares ceased to be Relevant Shares 
(and we will notify you in writing as soon as reasonably 
practicable after any shares comprised in your Portfolio 
cease to be Relevant Shares)

d Residual cash, at any time (which is not being held for 
future management fees)

 The Fund Manager will have a lien on all assets being withdrawn 
or distributed from the Fund in relation solely to the settlement 
of liabilities owed by an Investor to the Fund Manager and 
shall be entitled to dispose of some or all of the same and 
apply the proceeds in discharging any liability of the Investor 
to the Fund Manager in respect of damages or accrued but 
unpaid fees. The balance of any sale proceeds and control of 
any remaining investments will then be passed to the Investor. 
This Entire Agreement shall terminate upon the completion of 
the withdrawal from the Fund of all Shares and cash which the 
Investor is entitled to receive under this Clause 17.2.

17.3 If:
a The Fund Manager gives to the Investor not less than 

three months’ written notice of its intention to terminate 
its role as Fund Manager under this Agreement

b The Fund Manager ceases to be appropriately 
authorised by the FCA or becomes insolvent

 The Fund Manager shall endeavour to make arrangements 
to transfer the Investments to another fund manager in 
which case that fund manager shall assume the role of 
the Fund Manager under this Agreement, failing which the 
Agreement shall terminate forthwith and, subject to Clause 
18, the Investments held for the account of the Investor shall 
be transferred into the Investor’s name or as the Investor may 
otherwise direct.

17.4 Provided that neither Clause 17.2 nor 17.3 applies, this 
Agreement shall terminate upon the payment to the Investor 
of all sums due to the Investor in accordance with Clause 17.1.

18  Consequences of termination
18.1 On termination of this Agreement pursuant to Clause 17, the 

Fund Manager will use reasonable endeavours to complete all 
transactions in progress at termination expeditiously on the basis 
set out in this Investor’s Agreement.

18.2 Termination will not affect accrued rights, existing commitments 
or any contractual provision intended to survive termination and 
will be without penalty or other additional payments save that 
the Investor will pay fees, expenses and costs properly incurred 
by the Fund Manager (including a fair amount in compensation 
for accrued performance incentive up to and including the date 
of termination) and where the Fund Manager has sought to 
obtain a performance incentive through a subscription for Shares 
in Investee Companies then the Fund Manager shall hold such 
proportion of those Shares which is in excess of a fair amount in 
trust for any new manager or the Investor and shall execute such 
transfers of those Shares and do all such acts and transactions.

18.3 On termination, the Fund Manager may retain and/or realise 
such Investments as may be required to settle transactions 
already initiated and to pay the Investor’s outstanding liabilities, 
including fees, costs and expenses payable under this Investor’s 
Agreement to a fair amount determined pursuant to Clause 18.2 
in compensation for accrued performance incentive.

19  Data protection and confidential information
19.1 The Fund Manager will act as Data Controller (and in some 

circumstances as the Data Processor) and the Custodian 
will act as Data Processor and Investors consent to the Fund 
Manager and the Custodian processing and using their 
personal data provided in connection with the Fund.

19.2 The Fund Manager and the Custodian will comply with the 
requirements of the General Data Protection Regulation in 
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respect of all personal data that it collects and processes 
in relation to Investors, under this agreement. The Investor 
agrees to such data collection and processing as is lawful 
under the GDPR and as set out below.

19.3 The personal data will only be collected for specific purposes 
required to provide the services under this agreement and will 
be processed in a fair way.

19.4 All collected data will be maintained in such a way as to ensure 
that it is kept up to date and is accurate.

19.5 Unless the collected data is retained for regulatory purposes, 
for example to meet record keeping requirements, the data 
subject identified by the data will only be identified for as long 
as necessary for the performance of the services under this 
agreement.

19.6 The Data Controller, that is the business that collects the data, will 
ensure compliance with the General Data Protection Regulation. 
For these purposes, the Data Controller is the Fund Manager and 
the Data Processers are the Fund Manager and Custodian. The 
contact details for the Fund Manager and the Custodian are set 
out in the “contacts” section of the Information Memorandum. 
The Data Protection Officer for the Fund Manager is the 
Compliance Officer, Mercia Fund Management Limited, Forward 
House, 17 High Street, Henley-in-Arden, Warwickshire B95 5AA. 
The Data Protection Officer for the Custodian is the Compliance 
Officer, The Share Centre Limited, Oxford House, Oxford Road, 
Aylesbury, Buckinghamshire HP21 8SZ. 

19.7 Investors have the right to request access to their data (a “Subject 
Access Request”) and to request the Data Controller (being 
the Fund Manager) to update or remove their personal data 
and the Data Controller must respond within one calendar 
month. If the request is particularly complex, for example in 
relation to substantial historical data, the timeframe may be 
extended. There is no charge for making a Subject Access 
Request. However, the Data Controller charge a reasonable 
administrative cost fee if further copies of data are requested. The 
Data Controller may withhold personal data if disclosing it would 
adversely affect the rights and freedoms of others.

19.8 Data will be shared with the Custodian in order to provide the 
services under this agreement. Confidential information held 
about Investors will only be disclosed to third parties in the 
following circumstances:
a As stated already above, i.e. in order to perform the 

services
b To investigate or prevent fraud, money laundering, terrorism 

financing, or any other illegal activity
c Where required under the legislation and regulations, or if 

requested by any regulatory or competent authority having 
control or jurisdiction over the Fund Manager

d If it is in the public interest to disclose such information 
e To a third party in or outside the EU in connection with 

the management of the Fund, in such circumstances the 
Data Controller will specify the destination of the data and 
the level of data protection in place in that jurisdiction or 
geographical location

f To carry out identity checks
g To HMRC or other authorities for the purposes of tax 

administration
h At the request of or with the consent of the Investor to whom 

the data relates
i As detailed in the respective Privacy Policies as per clause 

19.11 
19.9 The investor undertakes to provide all information the Fund 

Manager and/or Custodian shall require or be obliged to obtain 
for the purposes of the Foreign Account Tax Compliance Act or 
any other similar disclosure or reporting regime and the Fund 
Manager and/or Custodian is authorised to make any such 
disclosure or report.

19.10 The information collected about an Investor may be used for 
processing their application, verifying their identity, meeting 
the Fund Manager’s and/or Custodian’s obligations under the 
legislation and regulations, including where required to maintain 
records of telephone conversations in relation to transactions, 
managing the Fund, administering the Investor’s account. The 
Fund Manager and the Custodian may verify the Investor’s 
identity and assess the Investor’s financial standing. In doing so, 
a credit or mutual reference agency may be consulted which will 
record a search. 

19.11 The Fund Manager’s Privacy Policy can be found:  
https://www.mercia.co.uk/privacy-policy/ 
and the Custodian’s Privacy Policy can be found:  
https://www.share.com/legal-regulatory/privacy-policy 

20 Complaints and compensation
20.1 If the Investor has a complaint regarding the Services he may 

raise the complaint with his independent financial adviser or 
directly with the Fund Manager by writing to the Compliance 
Officer at the address shown in the Information Memorandum, 
or by contacting the Fund Manager by email or telephone.

20.2 Complaints relating to the Custodian should be notified to the 
Custodian by post or email (copied to the Fund Manager), and 
marked for the attention of the Compliance Officer.

20.3 The Fund Manager and the Custodian both maintain Complaints 
Policies. Investors may request a copy of the Fund Manager’s or 
the Custodian’s complaints-handling policy at any time.

20.4 Complaints relating to the Fund Manager or the Custodian will 
be dealt with in accordance with the FCA rules including as to 
acknowledgement, keeping the Investor informed and providing 
a final written response. Any complaints that the Fund Manager 
or the Custodian are unable to resolve with the Investor, may be 
referred to the Financial Ombudsman Service (“FOS”). The FOS 
is an independent service set up to resolve disputes between 
customers and businesses providing financial services. The 
FOS can be contacted at Exchange Tower, Harbour Exchange, 
London, E14 9SR and further information may be found at: 
www.financial-ombudsman.or.uk

20.5 The Investor may be entitled to compensation from the Financial 
Services Compensation Scheme (FSCS) if the Fund Manager or 
the Custodian has been declared ‘in default’ and cannot resolve 
any successful claim made against it by the Investor. The Investor 
may be entitled to compensation from the FSCS in the event that 
the bank holding their subscription monies becomes insolvent 
(the maximum claim being £85,000). The maximum claim if the 
Fund Manager or Custodian is declared in default and cannot 
meet a claim against it is £85,000 per eligible Investor. Further 
information about compensation arrangements is available on 
request from the Fund Manager, or directly from the FSCS at:  
www.fscs.org.uk

21  Notices, instructions and communications
21.1 The Fund Manager will communicate with the Investor in 

English. All of the Fund Manager’s documentation and any other 
information that the Investor receives from the Fund Manager will 
be in English.

21.2 Notices of instructions to the Fund Manager or the Custodian 
should be in writing and signed by the Investor, except as 
otherwise specifically indicated.

21.3 The Fund Manager or the Custodian may rely and act on any 
instruction or communication which purports to have been given 
by persons authorised to give instructions by the Investor under 
the Application Form or subsequently notified by the Investor 
from time to time and, unless that relevant party receives written 
notice to the contrary, whether or not the authority of such person 
shall have been terminated.

21.4 All communications to the Investor shall be sent (whether postal 
or electronic) to the latest address notified by the Investor to 
the Fund Manager or the Custodian and shall be deemed 
received by the Investor on the second day after posting or on 
the day after dispatch in the case of electronic communication. 
All communications by the Investor shall be made in writing or 
(save as otherwise provided) shall be made by telephone to the 
Fund Manager or the Custodian, in which case conversations 
may be recorded for the avoidance of any subsequent doubt. 
Communications sent by the Investor will be deemed received 
only if actually received by the Fund Manager or the Custodian. 
Neither the Fund Manager nor the Custodian will be liable for 
any delay or failure of delivery (for whatever reason) of any 
communication sent to the Investor.

22 Governing Law, Interpretation and rights of third parties
22.1 This Investor’s Agreement and all matters relating thereto shall 

be governed by and construed in accordance with English Law 
and the parties submit to the exclusive jurisdiction of the English 
Courts.

22.2 A person who is not a party to this Investor’s Agreement has no 
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Schedule 1:
Investment Objectives and Restrictions of the Fund

1. Adviser Fee
 An Adviser Fee may be payable to the financial intermediary 

or regulated adviser of an Investor. Upon instruction from 
the Investor, this fee can be charged directly by the financial 
intermediary or regulated adviser, or deducted from the 
Investor’s Subscription.

2. Initial fee
 There is a 2% Initial Fee, which will be reduced to 1% for 

existing investors.

3. Annual Charges
 A 1.75% charge per annum for the Fund Manager’s Annual 

Management Charge will be payable for the first six years.
 A 0.25% charge per annum custodian and administration 

fee will be charged for the first six years.
 The default position is for three years fees to be withheld from 

the initial subscription, however other arrangements are 
available, and subsequent year’s fees to be invoiced in advance. 
Dividend income from portfolio companies, where available, will 
be used to cover the annual charges.

 Any annual charges which are invoiced but not paid on the 
agreed timescale, will accrue interest on a daily basis at a rate 
equivalent of 4% above the base rate, as defined by the Bank 
of England. We have the right to refuse further investment from 
investors who do not pay their fees on the agreed timescale.

 The Fund Manager will bear any legal, accounting and 
other fees incurred by the fund in connection with potential 
Investments which do not proceed to completion and 
may retain for its own benefit any arrangement fees and 

director’s or monitoring fees which it receives in connection 
with Investments and any fees for services relating to fund 
raising and corporate advisory services, accounts, company 
secretary, legal advice and assistance in maintaining EIS or 
SEIS status.

4. Dealing Charge
 A 0.35% dealing charge is payable upon each investment 

and up to 0.35% on exit (in each case) of original net 
subscription.

5. Expenses
 The Fund Manager shall be entitled to charge each Investee 

Company a pro rata proportion of expenses reasonably 
incurred by the Fund Manager in respect of the monitoring 
of the relevant investment.

6. Fund Manager’s performance fee
 The Fund Manager will receive an incentive fee of 20% of 

the amount of cumulative cash returned to each Fund from 
Investments which is in excess of the amount of the net 
subscription invested into Investee Companies. For clarification, 
once the Investor has received the first 100p per £1 invested 
(gross of any tax relief), any additional distributable cash will be 
paid as to 80% to the Investor and 20% to the Fund Manager. 
This performance fee is paid at Fund level, as opposed to 
being payable on each company sold.

6. VAT
 Fees described are exclusive of any applicable VAT.

right under the Contracts (Rights of Third Parties) Act 1999 to 
enforce any term of this Agreement, but this does not affect 
any right or remedy of such third party which exists or is 
available apart from that Act.

22.3 If any term, condition or provision of this Investor’s Agreement 
shall be held to be invalid, unlawful or unenforceable to 
any extent, such term, condition or provision shall not affect 
the validity, legality or enforceability of the remainder of this 
Investor’s Agreement.

Investment Objectives of each Fund

1. To offer investors the opportunity to invest in EIS-qualifying 
Companies and SEIS-qualifying Companies seeking expansion, 
development and early stage capital which will not typically be 
traded on the Official List of the London Stock Exchange.

2. To generate capital gains and provide Investors with the Tax 
Advantages associated with EIS and SEIS Investments.

Investment Restrictions of each Fund

1. In carrying out its duties hereunder in respect of each Fund, 
regard shall be had, and all reasonable steps taken, by the 
Fund Manager to comply with such policies or restrictions 
as are required in order to attract EIS Relief and SEIS Relief as 
may be prescribed by HMRC from time to time.

2. In particular, but without prejudice to the generality of the 
above statements, the restrictions for each Fund are as follows:

a Investments will only be made after the Closing Date
b Investments shall be in securities of companies the 

Fund Manager reasonably believes are Qualifying 
Companies under the existing EIS and SEIS guidelines

c No more than 30 per cent of the Subscription of the 
Investor will be invested in any one Investee Company

3. Investors should be aware that each Fund’s Investments 
will include non-Readily Realisable Investments. There is a 
restricted market for such Investments and it may therefore 
be difficult to deal in the Investments or to obtain reliable 
information about their value.

4. In the event of a gradual realisation of Investments prior to 
termination of each Fund under Clause 17.1, the cash proceeds 
of realised EIS investments may be placed on deposit or 
invested in fixed interest government securities or other 
investments of a similar risk profile. Proceeds will be paid out 
on termination of each Fund or in instalments in advance of 
termination, as determined by the Fund Manager.

Schedule 2:
Fees and expenses in respect of each Fund

Mercia’s fees are charged on the net subscription available for investment.
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Further Information and Contacts

For more information about the Mercia 
EIS Fund, or to speak to a member of the 
Investor Relations Team, please contact:

 0330 223 1430

 enquiries@mercia.co.uk

 mercia.co.uk

Make sure you follow us on social 
media to keep up with the latest news 
and insights from Mercia, especially on 
LinkedIn and Twitter where we regularly 
provide updates:

 @Mercia_PLC

 Mercia Asset Management PLC

 Mercia Asset Management PLC

Directory

Fund Manager
Mercia Fund Management Limited
Forward House
17 High Street
Henley-in-Arden B95 5AA

Custodian
The Share Centre Limited
Oxford House
Oxford Road
Aylesbury
Buckinghamshire HP21 8SZ

Tax Advice
BDO LLP
Level 12, Thames Tower
Station Road
Reading RG1 1LX

 

Legal Advice
BWB Compliance
Bates Wells Braithwaite
10 Queen Street Place
London EC4R 1BE

Regulatory Advice
Adempi Associates LLP
71-75 Shelton Street 
London WC2H 9JQ

Nominee
Share Nominees Limited 
Oxford House
Oxford Road
Aylesbury
Buckinghamshire HP21 8SZ
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